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L HEMOHONS jd3 MisOol 4, Cs5'd fsmMsO j MsOs 5,
YUZOdZOA LO®B Sk 'k M) ©jyudko: Az ©wsCk dL MO O 4. ¢

l sfdzj HBEMOHONS j& MO O 5, St 'd MO j MmksOs

Av sfmiskzfSk SHARJoE 00 sHOo OF | MOE &Ofdsiisd
YUdzOdz0 MotsHdes fj feddj Sk )] ydkOd 810 sSotse L OCdO. f

Yy &zOdz 18.
v Yydzodzz 127. ftsfmdzy MO O 2. HBHO jJ Mmj dtsod M

ApSts “j LORljes dL MsOs0O 1. ot YdzOdzO dzj ztcj H
sH & fz0 ssH HOZO fted JBO s LORIjo0O tsBO9 jNhIsO9 O
MlsOa® dO Ct°'d doOydd HO BkttjHd IO L ORIsjo, E St
fsyd®4d HO Isjuyd BH HO®RO COHO " j HHdl BktejHOdz L O:
soatsec MIlsOo O. A.

[ SMOHOh 3 fls. 7. MO Mls. 4. HEts 8.

U HBEMOHONS jd&3 MisCeak 4, ¢s8°d MmO j MksOs 5,
Yydzodz0i LORj ‘2 M tjuyuydddo: Atwjihj*kz dL MsOsa O 4. ¢

Yy zOdz 19.
v YydzOdzz 135. fsfMmdzj MO O 5. HBHO jJ Mmj dsed M

ApSts | LisGFol 94 . dLsofifse YzOdzO dzj ztej HOdz, | OtetsH dzC
SH @BiMiy HOAO BH HORO fted JBO Istse LORIjoa0O BBO9J
so yd dL bkt MsOa O dzO® ¢ d dzgOyddze HO EZtjHd IO° L
sotsd YdzOdzO fsyd®j HGE® Kjjyujf sz sOdz@ j § @z L Ok lsj o |
sBOO jhIsj  jd&3 dqL toatse MlsOo O. .

[ sMOHOh ¢ d MO 6. MmO j MksOo 7.

Yy zOdz 20.

L YdzOdez 146. MlsOes 2. tjyd: ALO EkZftOe? OFj OH
O tejyd: Abdd ftsmassdBOA LOB] ‘' & M tj yddO: AtcOtr

els3. d 4. &Bj* O ' E Mj d ¢ d&zOfMmj:
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Al O YdzOdz0 tstecOdz0 EkEftcOo? O 0 s jteOlststc® dL f
S SoHdBYO f dzOlsdese MdMmisj O MAasHds M fteddj kz  k

10 d&dyj ] CoOddW¥WdStoOdddd EZyjh<jdg £ fjtObtt

MosHdts fj fda@pzylk s81. d 810 tote L OCBdO. .
Y z0dz 2 1.

VL YdzOdzz 151. MkOs 1. OYSO 1) tjuy: Atjhjc ji
ClsA Btedh j fj.
v kOYSd 6) tjud: AsHdzsMdets ftoj HdzZSE tSoatsE kGt
EyjmMdede O Ek  &zOdetsdz MdMmisj iz o B® ®Y Z3QAROCT & ydilssdd d sO
HSLotdz L O t©OH f &zOlsdegse MdMmlsj BOA d LOfjlsO dmfteiH

v sOYSd 7) tjuyd: Ad mMdmlj BO bkdkzlsttOh ¢ dan ¢ tsdas:
edL dyd B30, f Btedh iz fj.

v sOYUSd 8) twjuyd: ACOB  BHEBI OO k<] Mmistelzydz
LOfjbO dmfteijn Isda tJ ud Btedh iz fj.

1 smdzy MO ©O® 5. HBSHO ' E Mj dtsed fMmls. 6. dd 7, ¢

Av fsfmszfSk GHEZEZYJoO'O 8 LOSkjsk dL MkOs O
ftedj Sk j yYykzOdz 810 tSote L OC 5O

St j LOSkje dL MkOe® 1. Bote yYDd@OsU ZtcjHO
SH d@BiMdy HOO BH HORO fttd jBO ISt LORI]jo0O tBOO J
Zoyddz HO EtejHd kO LOokje, & Ctd Mkyd & s dL
SH HOdZO COHO "jJ fHdls EttijHOd LORIsje E MEdEzOHE MmC

 shMoOoun@®h mls. 6. d 7. MmOk M. 8. d 9.

Yy zOdz 2 2.

V YydzOdzz 152. MmlsGs 1. tjyd: A100.000 jotOA L
JoteOmn .

¢
©

Yy &zOdz 2 3.

v YdzOdzz 153. MmlsOes 1. sOYyUsc o0 dz20 SO k2 MO O L
tej ud: ABHdMmMds O0Ct yJj dzd HO { dz®@l§ detezis ¢ thdf i o @O d dzC
f sHdMddzOy dj<j dBs<d HO tBjLBjH MlsOBddzOd d Mmdcetk

) sfdzj MO O 2. HBHO' j Mmj MkOs 3, St°d ¢ d&Omd:

Al SsHdesd dzOy L ORIj 90O ¢ tsd3y d LORIsjo LO HO9OF
mMdMmisj 30 tsHBd " jdz2 dzaj BEYJ] Y disdc dasg dzz L ®OWBYP o sk &
sHBd OF O. fA.

Y d&zOdz 2 4.
VU YdkOdz 156. MmMlsOe 1. kOYSCO 2) &0 fMji d ¢d&OM:

A2 BHGEB9 OO Z<d MdMmMisjdz EZfttOs? OF O, ¢t d dzOtetsY!
tedL dyd 0, d MdMmisj &3 EdzzlstcOh ¢ dr CtdzlstesdzO. fi.

vsOysc o 3) Btedh j MmJ.
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Yy d&zOdz 25.

UV YdzOdgz 157 .tjiUf®9A1100. 000 joteOfii LOM® Sk & Mmj
J ot .

Y zOdz 26 .
v udzOdz.Iz 158. fsfmdz MkOeaO® 3. HBHO |j fmj desod M
Ao ¢ “d LOAljoe dL MO O 1. toate YdzOdzO dzj ztej H
sH 15 HGdzO SH HOdO ftod | R3OFf sts@lsBtO@ Isq 1© Ols ts® Ofls O O ¢

ZOyddz HO bktejHd kO LORkje, bk Ctd MdEyo 'k ©s¢ dL
SH HOMRO COHO ‘| tsHdls kEtejHOd LORje & MCd&OHE M

[ sMOHONSd M. 4. HB 6. MO k& Mls. 5. HE 7.
Y d&zOdz 27.
v YydzoEkz ffBMdzj MO O 1. HBHO ' j Mmj dtsed MlsOe 2

Al OtetsHdzO BOdZS O wtBd J &BO fttOoats HO Ek MoOCT
SEEOdO Cs°'d otsHd jodHjdyd k t shk' doOdshisd L O
sk’ doOdzsiisd ddyO®, ¢ jctodn MOLOHKME Odd §OBE d fi iyt &
LOCEdO S d& fj bkj'b'j Mittjyos OS] (6OF 0O dzse YO
Cts'j fj GHdshH] LOTjed d BBOsjhjc0 S5°'d fj 106
e ZOHE MO wmodd LOCHdsd tHhshds yd 0 j §shd
s HOBH ke ydo O j 5 kdd LOSIjodBO, GHERSHdEs 8O

[ sMOHON S d MO 2. MO j fisOs 3.

Yy zOdz 2 8.

I sfmdzy YydzOdz©®O 196. HBHO ' EE Mj ydz. 1960 HB 19609
Cs'd ¢ dzofmj :

Al dmlsO tojftejLjdzsOlsdoddr kfmkkzcO dOStd ftdmlsky
[ o tots Mztslzd *

Y zOdz 1960

1 OtcsHdzZO BOdZC O wteBd J Hotsfdh
ftejLjdelsOyd d ddimskz tjftejL j dalsOls
sjtegddesdztsed " s [ otetsf MSj Eded ® J
1oy 0 EfmMdzkze) fiay BiskZitc OfdefQisizisdf tcOUYykzdzO § slstesh
Yy dzOdz 1968

2° 4, sB Qo k"j d
q’a dzd n EmMdzzec © EMC

PCB btesh Oy tsHdZEYyd HO beotted f dzOlsdzed tOylkzdz ¢
MO MjHdhIlsjd & Httkzets® Htey Ood YdzOddyd (otetsti MCj kdz
MiHdhsjdg & (JjfkBdzdyd dwteBd ' d StsH B8 jc6 IO° {§rilstet
Hiz) Odz * j ~HsQ,0 dg® Iste@G Oyo, HtwjHlkzL B MdzjHj<j ©OHS j:

1) f slstetsh Oykz BJ L dzO ¢ dzOH j§ HsMisOead ddmisk § sMmlist
MOG dzOMdzts M ls d LO HJtjSlsdzO LOHEXYJ O HOILdA Istsd3 i
cOmMf sdzsy doj ddWstedsOyd § 8 odh jSCtOlsddd §tod  j ddzdd
Hdtej s dzdPHEY j TdBO CB8H S5 dmn " jJ MOedzOMmdzesfyls HOIsO fiy
shdtseolk C¢t°'dmn “J BGHtBKj dz, tHdsMHds L OHEYJ d f dzOIsdz
sted dzOJ MiIs d&3i Md yd, M Isdd3 HO dsed fttky OkzOy ¢ &zOIsdzd
sdzd » Efdizzc © M) dzdCfids j§ ddzj de jz DU s °  f sdalz v d
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) ftejdzjMj MoO desoyoOodkd MejHmlse® M ftojlstsH
(cOmMfsdksydots fsLdlsdodss MOF j) dzO® desod o kzOldzed te
MOHEYd Mmoj dejsfrtHds JqdWstekOoyd j St°j GEsckz<O
fioky Oy0 § ZOK dzddB o Biydzlf &ZOls dzs¢  © O Yz dzO;

3) e OMd § kOldd ©OUYUkd skt OYO.

1ty OdzOy § &zOlsdzd s Efmdzz e O, OCB ftslstesh Oy dzj BO
f zOlsdztsdz tc O ylz dzlz , u’tGJHIZLq’d30 tOH® ] dL MkOesO 1. ot
SHte] HJ, O dzO ttOdzd hjMmstse fHghgROdEcORisPd&zO SI
fsstesh Oyo, shddk O¢ ‘J’ P CdCtej sdesds Mz yoO© & Ht
sCodtedzdd3 EZetsostetsds dzO thdsebk S8 j6 "~ J tlsoatstejdz
MCdZzOHE MO LOCtdsd S dd3 My kEtej' 'k f &zOldzgj EMmdziza j

) by OOy § &zOls dzd i I ipziascs @D ogj jh Us OmHOZAas@s e tsh OYO i
fslstetsh Oy RO dzj dL Bdtejdzj SBOOjLj 5 f ZOdasd teOYL
Mftej y0e O ' & €Oh j | Botc tOYkdO.

JHtjHB sotse YzOdzO tsHdzesmy M dz0 Ctsted Mmded € |
f siste 1sh Oyd O¢t " j dzOyd tsdz0 tizdzg d3 H e @ D8 gats HYOEONS{oytg d3 [ Hotds
z dzd 2 ¢ ' 5° dsed k) OdzOy § dzOdedr EZfMdzzc© B OY
QB&dmﬂdud qB30" £ fOots dzO f§tetsdj dez f§ dzOlsdatse tc Oyl dz©

ltcOoats dzO f dzOIlsdzed twOykzdz MO thdsesdddz EMdzkzec ORO
tdfzedzfB g  H (ot MES' Zdzed ° d
Y d&zOdz 19609

I sltesh Oy S6° (d dgddiz0 L OCtsded Is BtstcQo OC zO Isj tec
kyk  E<d ftbtesh Oy BJjL MOdd] OHtifmi d kttOyd
“ddBBO dzad j] BHBBGj dz BsStcOO OF, Odzd yd"'j fHteslsjtedoc
¢ jdeffryddc OLi fEEO0 f tcQots HO Blotted d SCSttedMmisd § &zOIs dgd
dzlz BO CtH BOMAL ), BjL BBLIJKO dO d&j Msts BtcOs ¢ O.

o
JHtejHB] YydzOdz©® 73B d yYydzOdz©O 73 dz fMlsOses 6. so ¢
slso OO O d Cttedh<j 0O ttOykdzdO dL MsOs O 1. Bate YdzC
1

cOMC dH HEsCwodudaiflscets lso OO k2 d o' j 'k Oyl dC
Ydzodz0 fratsHds M ftedddj ‘" BSHtejHB] YZOdRO 73M ot
Emdzse L O t©OMSdH EkZceotseotste®O d bt hiss ftslstesh Oy dL f
LOCtsdzdIls BstcOo O dzO Isjtedlststed d [otesfmMEj kdd .

1 Edzd s BstcOa OS¢ E ot Mits’ kdd d, E fidhmdk e
duys e dzq’uo HO BBtOoad Ek HtyOod yYydzOdzdyd [ ottt
sfmM¢i Ekdd ' J ddzd dzOyd s dOddztsc LOQtSdZtSHOsfr]lsaG
O]
74

G
H

tc
0}

‘k MlsOdzdatz onqm@ qzlsiORGBR MOLEY" IS fiedro0<]
ZOtcsHdzse OO d ftslsote' jdeddd 3 ' ZdzOtesHdzd 3 k¢

Yy dzOdz 29.
v YydzOdzz 204. ftsmdzy MO O 2. HBHO " jJ Mmj desad fyl

ApSCts “j LORljes LO MOCE&OMdsmls dL MisGs 0O 1. ot
teBdzZ jesCE BH BiMiy HOO tSH HORO ftod jBO ke L OF
| dzj StesdzmMC 8¢ daso yO dL lktsd MisOs O O Ct° d dzOyddz H
L
¢

z
C
t

MlsOa O 2. sotce Yd&z0dz©O Ytsyd®jy HO Isjuyi BH HOMO
ZOHEZ MO B jBdgd jiddsOo O. i .
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[ 8MOHON S d Mmls. 3. Ht 5. MO k& fMls. 4. HE 6.

L HEMOHONS j & MsOoalk 4, ¢t 'd fMsO j MsOs 5,
YUZORZOA LOB) k' & fMmj tjuddko: Afesfdhsd L. fksOs O 4.

Yy zOdz 3 0.
v YydzOdzz 211. MO 1. & O My d ¢ dzOMmJ:

Al OtctsB®@AMC O wteBd "  j mMotO' &z j MO (ot Mitsd v
ZOYd s dzOdzdzd &5 Y j dzstcOczdzd &3 B OdzS OBO HiEY Oo O YkzOded y O,
Hey 000 YdOddy® Ct°'d Mk sHeseotstedd LO HOOS | HBGL
ddfmlsdlszyd O30, Jdzmisdlslzyd OBO jndijndsly te3sfdds ts ¢ Odets ady O
oth jS ] dOHLBEO CBH fkbkyOdkOyo §&Olsddrn bkffdzecO k& o
fj BHdsnH] &0 kttOdnhyf Otj dsdashls  kfsttjHdsshls dzOS d
E ojLd M §d&Oddd tOykzdd RO, fshksoOf jd 00 { st
6 OybdzOzO yd dzs ds ©fMlso Ocdo OS O ¢ drsotse fLOo0O dzO ©lso Ot
tOYUk kO MO shdssddd kndzeOkO, sHdshds yd 0 °j d&
otesf MC )] Lkded  jJ ddzd Htey Ooj yYydzOdedyy St5°'d Mmj BHdzsf
dLHOo OBYj Jdzj Cltesdz§ sdnd tpls dgP, d W cDdafiaBO ud O - j
blsotc' jdzO fesfdmddO [owsfmMSj kdd ' j ddd HEEZEj HIE)
LONsdO fHOOCO 5 ddydshisd ddd MnMftej yGeof j it
sj ested L 3O, COs d Htezedd3 dzOHdAzj y dedd3 tstcc Oded GZO [ ¢
y@dzed yd . .

) sfdzj MO O 4. HBHO 'k Mmj Mmis. 5. HEt 8, Ct°d &

Al OtetsHdzO BORC O wteBd  j Bsy £ tsCodttk MOtOH j
ZzOL dzOydilsd dzOHdzj Y desd3 tstec Oz HEey O yYydzOdzedyd HO My
MisOoa O 4. Boate YzOdZO &k B | &zt Odaff sdf RBQ@ fig@BER B 1]
Cjdz drtedydlsk MOc d&zOMmMdesmls d E Meterkz LO St & “j HC

1 OtcsHdzZO BOdE O wtBd | dzj d313>|4 slsCtedoOlsd d tOL
Ols¢j d ddaW sted3Oyd " J le d J HtBddZO E tsQaq’teIz fiy ¢
ydlsy mMOG do@dndfsdnlsdf fiplae 'O sy ddzW stedBOyd * d st
¥4 Sstedimisdlsd k Httkzek Mmeaternk thdd iz LO Cs"
9 k sfitcOoHOdddB SEddshisd®BdO E M dEzOHE MO L OCt
Jj B8 Istsdsj tHBOR Do j fijls diflsxfi dOdss Qfddz%Ctte GO Y d * J

OtesHdZO BOdS O wtBd  jJ dBYyd BHBdISd LORIlje L O
Ydkzodz0 d oL B3] dgk ddzW stedzOyd © d fsHOBOCO dL MlsOs O
Mz yoO ' j 8 d R30O:
1) OC¢t B dOHL stcdz® OCIsdo detsfls ddzd te®L d5j dzO® d oz
ElsdyOlsd dz© Mkze jtjdzdlsjls, BjLBJjHdMNIS ddad ‘' Oesdd (st
2) 0O¢t Mk oj< YwCtejdidzlsd MkzuMmCd g’tsfr)lslztjuq’ ftotsls
fteJH dZOHdziy dedd3 StecOdzd BO t jfBdzd S wteBd

3) 0O¢ts " jJ 9j< Htsdz] fj dz2O lj’tGOSdztsfr]dszdeﬁnlstﬂtecjfr]IZHG
tcOH® ] &k tJfkedzdyd uwtesd d.

PCts | OesHd&O BOME O wwed j ddd dOHdjydd BGtcO

sHBd ' jJ LORIsjoe LO MOtOHE dqdzd d §mskzfd fts IsOC ot
fs yd Jd&3 LORlsjoelk ded " J sk’ jdts ddsyj LORIsjo0Olsd
BOdzC OtcmMlseats £ MCdzOHE ) ftesfdimddizO St B3O Mj ktej' &°
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Y &zOdz 3 1.

L YdkOdE 215. kOYSO 49) f§hdj twjud: Adj ftjnt
fsidj ©jud: At bsCk dseyOdkds MijHMsOs 0O § &Okdj Is
5B 0o j Misd tHEDI] Gl yzhdzec0 §odBOSY0 § ZO<0f Of .

I smdzg IOY<¢y 52) sOYUs O dz20 SO ' & MO O L Od3J © |
HSHO & My kOYy. 53) HB 87), ¢ ] 6d&zOMmj:

A539Ct SttedmdzdClk § &zOlsdedn bkfdkkzcO dedj HEMIsOs dt
ftoj LOC?EYj O Codidsks chakidkicdds @Ot | HEMsOo
Esote' jdz & ydzOdzk 73¢ fkOs 3. Botc LOCHARO (ydkOd 7:

54 O¢ts dzgd "J ®BBjLBjHdB HO ftejcedzjH EMdzEecO d dzOC
hOdzlsj M dds d3d MIsddBO E ¢ jesoadd ftesmissted OO d dzO
ddzd ®€§8° ftwjcedzjH dzd " j HBMsOeadst CtedfmdedClz § dzOIs dzd
ZOSC dZ2OH j, &0 §O0fdtekz ddzd Hkzetsd SO dsd dshMoykz st

55) OCts ftjedzjH bMezeO d &OCEZOHO St°d ' j HIis
Efzz ¢ ® kE mMS &OHE ) yYkBdsd 7OEsd®. d& Ut 4 Jj L
HsMmiszfdzdds & MC&zOHE MO MlsOoatdz 4. sse YdzOdzO dzd ° |
1 OtetsHdzy BOdeS ] wteBd J dL MsOea O 5. Ikt yYydzOdzO ( ydzOc

56) OC s CttedmMddClEz § ZzOlddr EmMdzEcO dzd "J HBMIsO8 (
RZOC dZOH OBBO RO * JHdsEd ctsHdMC j ddd ok “d dzO0f dzOIs d
dLojhlksO " 0 (ydzOdz 73H MmMlsGe 1) ;

57) O0¢ts dLoa jh kO t dOff dzO< jdeddz dzOC dzOH OBZO dzd * j
73H Mls. 2. HB 9. Bote LOSCBARO (ydzOdz 73H Mmls. 2. HE

58) OCt ftod ©EkONOaO‘Lk d betgamdO® bk Lddhk®

CjftejLjdsOsdodedn EmdkkzcO dzj SCttedfmlsd dL©OL d HJ W
CstedMmisd dzOL doj ®Htj' jddr ftesdLotsHO (BttjdHtsa O) dz
ftojftsL dgOlsd kfdzkze) Hj¥dddmMOd & bt d&iflsd (ydkzod 7

59) OCt Ctotod hBEUDr LiffdzEecO dj BOs jMmisd 6 dBscek
f ZOlsdztse tOYkdzO BHots' jdes tSH ftsdLoeaHO ddzd EkMmdzkz
cOykzdztsdz, O dzHj Mi E §0O0Cjkk EMdzEcO ®©los OO O d s
ssd3 Mz yoO ' & SCstedmded S & § dzOls dzd & deWziielzE@\d “ dgj [t teozpydd
stcsh CsoddBBO d dZOSBZOHOBO HtsojLOddd MO MeoOCdd wH
fsdz' jdedr E sz §0¢ ik (ydzOd 73L) ;

60) OCt CttedmMdzdSk § &Obdds ENMdzecO Ct°d ks OLO
tOykd StH ftkyOsy0 § Okddr [ fdkze Ot Qajlk dodss e ffls
pOdkzlsd (ydkOdz 73qd M. 1. d 4);

61) OCts CtsH sz dad f d&zOlsdese tOYUkzdzO dzO deso 56  {f |

ftoed di My ddVsetdsOyd J B MmModd ddzd 6 jHdddd kO
Hdted Clsdzedd3 LOHEY J S dBO d §tod Jj ddded a3 Istc @afzfimy j o flaBO G H !
LORkjo SttedMddSO § &zOdedr EkmdzzcO, datse yOdzO fMtej HMls
flsOs 3)

62) OCt 5 ftod jBk BodkOh<j¢ O dzgj LOfydzsi f o]
SHdSM] O fsdj dz § Zokdse twoykdd (ydkod 73° f0ls.

63) OCts CotedmdzdClk (de®lsifzd HchHaEd® §ioddi cOC d
s dzZOh <j ¢ 0O dL YydzOdzO 73° toatE L OCtsdzO tsHBOR dz2OC sdz
flls Qo 3) ;

1
oz
t
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64) OCE, COt dsoad Gk OkOy 4§ &Oddr Ekhdzeo,
foky Oyl §d&Oddi bkffdzcO LORljos dL GEIEGO®E3S il
@Oudd d/ ded b fesfdnOdsd tsSk (ydkOd 73¢ MlsOs 1)

65) OCfts, COf ftjlitHdd ftkyOodkoy § &Okddr Ehdkzd
Gsosd foky OBYO § &Oldds EMdzeO dL YOO 73¢ fisOs
d/ dizd £ fesfdmOdsd ttsSk (ydkOd 73C MsOs 2) ;

66) OCts, COB fHtwwjlsntsHdzd ftelzy OdzOYy § &zOlsdedr Efmdzkz e C
YdzOdesds 73¢ MlsOo 3. ot LOSBdO ( ydkz0dz 73¢ MlsOo 3)

67) OCts, COB fHtojlsatsHdzd fJtelzy OdzOy § &zOlsdedr EMmdzize
BJjL BH&ZOGCOTO ts sy HO dedMmkz d MYz ‘Qidezdr &M dgdseGp L40Q ;¢

68) OCts, COt datsod ey OdzOYy § dzOlsdedr EkEfmdzze ©, dai
73¢ MO 5. toatte LOCtdZO (ydzOd 73¢ MmMlsGs 5) ;

69) OCts, COt datsod ey OdzOYy § dzOlsdedr EkEfmdzze ©, dai
73¢ MkOe 7. totte LOCtdZO (ydzOdz 73¢ MmMlsGs 7)) ;

70) OCt SOt ftjlsnitsHdd fkkyOdOy § &Olsddnr &hdk
ddzmistcz 3j dzls Mk tetslsdets ydzOdzk 73 ¢ MlsOea 8. Boatse L OCBC

71) OCts Cwstedmdzd Sk f &zOlsdedr EfMdzEe © dzi Euydded dzOCt
st j<dd kO ddd &@OdksLdBO d Hde]jdisdd tgils @aidzy j
SHMsMds HeMisOsd kL &OSZOHE (YydzOdz 73 dz MlsOe 1) ;

72) OCts, COB ftilnatsHdd ok OdzOy § dzOlsdzdr EMmdzzc C
ddzd desosd3 ftelzy Oyl § dzOlsdzedms EMdzEc O dzj HEsMIsOes d dd
sOy. 1) d 2) Botc L OUWOKO@zOd/zd dzdy daPtlz H tSfigds s olz 12 )

73) OCts dzOff d&zOIsd dz0C dzOHEZ MEf tetslsdaets yYydzOdzze 7 3 dz fls C
mMs©e 3) ;

74) OC¢ts SCtswdmdzd Sz § zOlsdedrn EMdzZZGO BJL tSHAEZOGCOY O
(05474 d fteduyd® j dz0 bsCtsd3 ftesdid dzfj § dzOlsdztse W ylk dzO0, Iz
73° d 73¢ ®Botse LOSCBAdO ( ydzOdz 73°? MlsOe 1) ;

75) O0¢ts CttdmMddSlkz §d&Olsddr EMdizecO dij Zyddsed dz
HsfMisEfdzdds ddeW stcdBOyYyd " j] E ojLd f fesd dsd § zOIdztsc
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pacbukoH 11.1.1. MpUTyX6e N0 OCHOBY NPYXeHUX ycnyray Be3u ca nnaTHUM
nNpoMeTOM (nogayu 3a 2017. roauHy)

HameHckn padyHu
9% MnatHu npomeT

10%

B HamMeHCKW1 paqyHu

MnatHu npomeT
Texyhn pavyHn
81%

Texyhn pavyHn
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ftoj CBtOYJ © O fts sj SE<dds tc O ylz dzd &30
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H
tOykdlk by Osy0 § &Olsdd R ‘k)diz ¢ HS @Ol y O &z dzB 50 4 °
LOSCtsdz0 ( ydzOdz 42) ;

35) O¢Ct f dzOdsyjotsds fteky Osyk § dzOlsdedr EMmdzzc O «
¢ d Jj dLHOt fted BOZOY § ZO<O O ddzd f dzOlsd dzOy 1 o
Elsotc' jdegsdz L] ' HtodBOBSYO fdZ0<O‘O d OjcBota t
s H dzts ) dzts E mMzEyoO & Htj Slsdese LOHEXYJ T O, O¢CB O
f zOsdsyjosds ftoky Osyk § ZzOkdedr EffdzEc O GRsckz<0Oo O
f ZOlsdzdr EfMdzzc O Hted BOSYO § dZO<OT O L O dLdetsfy 4 dzOlsc
HOIkzd HsMf j <O ( ydzO©Odz 4 3) ;

36) OS¢t BJL SHd&ZOCO O fHftodBOsYylz  ZO<O® O daj ts
Cictsoatsd3 f zOsdzsd3 tcOykdze ddzd, COHO ftodBOZOY ¢ ZO<O
ftozy OsyoO f dzOlsdedr EfMdzEc O, OCt &k daj MksOoad IO Mmtej+
Mk EmMdzsed dL yYydzOdzO 64 ( yigPaze 42. HBEOe 1LP§ sdz
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37) OCt GHEOS d&OStdz GHEBEOOOS O MEjHMsOs O &o
shsck<d ftodBOsylz § ZO<OT 0 wOMfsdkOcOs j kdd MejHmlse

38) O0Ct kb fdEy0 ' k dL yYdkOdkO 44. MlsOs 3. GoaBcE L
BJL dzOC dzOHj 1SHAHD RS, O ifdaddztgj ddisOtc j H dets 6 f sfdztse detse H O dzO

39) OCt dzgj ®BjLBjH] Eklsote' doO®OF )] HOLEZ®BO o0dkls,
pOdkkzls] BSHEBKL,]S O £ MSd&OHE MO GHtEjHBO®RO YkORZO 45.

40) OS¢t dzgj BBJLBJHd HO HOBEZAG 90dzkzlsy BHEBiK] ¢ (
HOEsd3 S OHO f(tokzy OdzOy ¢ dzOlsdedr EMAzZEc O Jteddsd cBSlsso
Pz e O bk &zOIsd ceBlstse dztso Oy dzO § dzOlsdzd tOykzdz StsH
SO wOykds, dd Its k2 90dkzlsd Isse ttOyYykzdzO, d/ ddzd OS¢
By § twOMmf s5dzO G Ofiptdj Hikple oy disH B30 5 fted  J BBz Gtslstsot
MO BettOdduyd dBB3O L YdzOdO 44. MlsOe 3. Botse L OF tsdzC

41) OS¢t daj dmibkded Mets ' j ©®BOOjLj E ojLd M §d&Ols
b ydzOdsz 48. MlsOs 1. BotseE LOCHAO (ydOd 48. MlsOs I

42) O¢Ct CttdmMded Sz fdzR s © L HO f dzOIsdzed ddzmistclz d3j
LORIsjoOts, O ded ' jJ OBbtejBdes LOBjdzdlsd o< dqLHOId ¢
2);

43) 0O¢t Ctedmded Sk ¢ dzOIs dz
sBOo jMisdts ey OsYyO § dzOIs dzd 73
“d SBtedMmded S § &zOlsdzdr EfmdzEc O Hdzj 5 LORIje L O HBM
B3d Md yd tSH HOAZO Boatse BBOO jhIsOa O O (ydzGdz 48. MmMlsOes

44) OCt BdzsCdtcO f dzOlsdzed ddzmistclzd3j dels, © ded Mz dMmy
mMlsOs 2. sotsdg OOEsdp, sg@o j Misd § zOSdsyod 8 dOdj tod
BdzsC OHd  dzOlsdztse dJdzmistelzdzd dz2ls© dz0 dzOyddz bklsete' j dz L
shsckz<d fodsoats SCttedh <j ) § d&zOldesed dJdemMstekzdzj dals © d «
ftod MsOdzke HO YtsMmMiss  j tOLEL ], LO ‘T jetok BEBECOHE (1

45) O¢Cts dz fsmMsefd kB MEdZOHE MO GHtj HB O®RO Y dz
dzj sHisBtej dgj  dzOlsdzj ItcOdzmMOCyd jJ (ydzOdz 50) ;

46) O¢Ct Cttdmdzd Sk § dzOlsdzedr bEMdzEc © dzj dzOHs5C dzO
YdzOodzsds 51. Botse LOSBdO ( ydzGdz 51) ;

47) O¢t dzaj fYsmbbkzfd E MCEZOHB3IMOtSHEB®G | H OO dgAO Y E&¢
dzj dL oteh j dzj ddzd dzj ftcOo ddzdes dL oteh j dzj f dzOls dzj Is tc ©
f zOIsd d&zOy ( ydzOdz 53) ;

48) OCt dzj §wsMmskfd & MSEOHE MO GHE) HB ORO 1y d
dzj dL o teh j dzj ddzd dei ftcOo dzdzts dL oteh j dzj f dzOls dzj Istc ©
ftodd@Oylz f ZO<0O° O ddzd § &ZOkddzOy fjSts ftedBOBYO § &zO<O

49) O0Ct bk MSd&OHE M) YdkOdsd® 55. Bote L OSSO dzj
Bitej, . dagi ftkyd Jdistdoyd j  bsCk dse yOddn
1t Ji1¢dlrevr Jrfom ltorofAed 1[ouv 1y Rm[ dwudrgd 1t RS
gdzd OC¢ts dzgj dLothd ftsotcO<O dJLdsMO daj L oteh j dzj 1 dzt
d 5);

50) OCt §d&Osdsyjosd §kyOsyk § &Okdd: bkfdzco
dso yodz0 MtejHMlso ® £ MSd&zZOHEZ M yYydzOdesds 56. MmlsOe 1.
Mis©e 11.) O B.) ;

dn bkffkzcO dzj HBMisOs (
B dzlz @ Olp  18S dz@srobis ¢y L P&
f s

o)
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RYMoéd¢ [ vesfotrr1fburaol e 1[I REAI @S
L1 RMI

1. JttcOdz HiIcYy Qo dzgj EftOoj, BHdsMds Httkzecd o dzO" <] da
1 OtetsHdzZO BOdZC O wteBd |

2. 10Lde ftesfdmoO:
ltejHdzse LOSCBSdRO 8 dqLd3j dzZOBBO d HBT EZzdzOBO | O¢ s5dz0

Proposal for ¢ rhehaivroe PaynsentServices

3. VME dzO' § dzs s ftesf dmMoO ha SHtcj HB ORO g stcOL iz d3¢
fiodHtckydo Ok dLdidd' & reotesfMmMédr LO jHddJdYO d “drte
MstOdzj, d (JjtikBdds) swted j, MO HEkzcEw20PBAO/Mzj ( Au
(2 HOWBj&Misk: g sStcOL 2dR) , SHdMhds MO SHij HB ORO
stcesodded d bteesoaoddmMidd §dlsOdBO dqLdd' & ot MEJ
tdfkzeddSj wtBd j, MO Httkze] Mistc®WRO0 $)B & ddiz 18 Q Yz &3¢ dz
sjg SMmiskz: 1tcj d&zOL dzd MY sOL 2d3) :

Q) JHtHB] uwlfiBtcOLEBO d 1 tj d&zZOL dete M stcOL 2RO C° O
MOHtyddzz ftetsf dMO:

JHt©GjHB ] u i tsfc @ LOANHES o A2 I I 1 sdzdIsd € § MOt OH j ,
1 Odz€ Otefmlseo s, BMdekeO® j d Httkzey WJdOdhd MSJ Emdaikzce]

B) lioj&OLdd ttsS LO EMCdO doOS ] L O doOL@aiPso O { t
d ) tej ZOL des¢ M s6OL £ BO:

Y &ZzOdz 8. wfictmOiolrfd8q@ " Jj Mils ¢ tsH ddzO

) [YjdO dmik® jdsfsd GeOsjLj Ct6'j fusdL koL
s SEOLERO d )] OL desed M SeOL k2 &O:

RMIES 000 bk (i ldshlsd

G) t(OLdsLd LO HjddBdqydets dhMfkz® 0o OF j, OsHCEsfjdzts dzj
fesdL dzOL j dL dOojH]jdz BHjHB] wfiBteOLEBO d 1 tj dzOL

1 4 &BO

H) 1jLO f 10ydodOdddd fetctOksd LO kfMo®' OF ) ft
Edzd * .
4, VLME dzO' j desils ftesf dmMO M ftesfdmddizO etesfMC ) Edad
Q) 1 0ats' j°ij SHicj HOBO ftodd@3Otedzedrn Hdzcp'SitcOd f QY @2
EG &z0' j desiisd M ¢ d &O:

vetsatsts & WER ydosddmoO®kz (ot M Zded * 4§, r 4 s
Edez ste®h € j  kjtej wovded j, 1 OMdse |1V, udsBsHGE 6]

COfdlsOdkzO, 1 scdkOo?j 4, sOfdsOd d § &O<O® O, yYdkOd 6:

The Treaty on the Functioning of the European Union, Part Three, Union
Policies and Internal Actions, Title IV, Free movement of persons, services and
capital, Chapter IV, Capital and Payment, Article 63.
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1 sl zdzts EMCdsidnh §j £ MSEOHE MO GHiej HBO®RO
Lotste®O OO [ ototAMfifCdiO’ Gala ""id dnO Mmoo dd3 dzOyJ dzd B3O
HtcJ HOBO ftesdL dzOL | .

B) 10eft' j¢j MiSkdHOttddr dLottO® w00 [otktsfMmSj L
Mo ¢ dd&0:

q
5

32007/L0064
rdted Slsde© 2007/ 64/ ) Eotesf MEtse § OtedzOd3j dzZls©O d u O¢
f zOlsdzd d@3 EMmdzz c @as@3 BB qzlsfptc Cts° sd3 My dBBd O & d HTESY
97/ 7111, 2002/ 65/ 7, 2005/ 60/ ) d 2006/ 48/ (
9775/ 117;

Directive 2007/64/EC of the European Parliament and of the Council of 13 November
2007 on payment services in the internal market amending Directives 97/7/EC,
2002/65/EC, 2005/60/EC and 2006/48/EC and repealing Directive 97/5/EC (0OJ L 319,
05.12.2007.)

I s Edets EMC @' fdzse ftesf MO j £ mMSdzOwkz MO
MiSkdHOtdzdr dLOoBtO OO (ot ME] EdgROj CszHE zO' |
dL Isdmr BSHEjHOBO ftesdL dzOL j , §fO My “ddsd ftejbkzL dBO°
dLotcO® OO (oG .zddcj y
32014L.0092

r qtej SIsdo©O© 2014/ 92/ Ev Estetsf MEBse f OtedzOd3j dzZls©® d w09
PYitstj HdotsmMisd dzOC dzOH O LjOL df dii® Is tzgzO lzdpdialz ¢ jo O gz dats o3, ]
f dzOlsdztse wOYkzdzO d JtwwOolz dzO § dzOldzed wWOyYkzdz MO BMdzse c
Directive 2014/92/EU of the European Parliament and of the Council of 23 July 2014 on

the comparability of fees related to payment accounts, payment account switching and
access to payment accounts with basic features (OJ L 257, 28.8.2014)

Il ssf zdets bEMEC @) Hdzse fesf MO § £ MCdzOHE MO
Md CEdzH Otcdzgdr dLoBKO OO [otesfMEC] EkEdd  j, EME dZzO'
dL Isdr BHtjJHOBO ftosdL dzOLEO W Omeanyj S HteljH B jtc j iz Iz dzH (
dLotcO OO [oesTEm@Gj .zddicj y
9) 1 0ets' jT ] tMOddr dLottcO @O [otesiMC] kdad J
1d
G) (OLdsLd LO HjddBduyudkz EMS dzO' j dsfls, HddksMds dzj |
1 J BO
H) (68¢ E ¢ jdi3 " ftejHodlz ez &@sddzOfsd {6tz d
fesfdmMddB30 [ettsfMmiy kdd J:
1 J BO
5. VEBdZdeis dzgf Yofiss' ] BHEBOOWKO k<] dOHAzj ) dshisd
Cs' & twjekddhj ftsfdm, d/ ddzd dzgj foMmMsts' j] BHGE Ofc
(otetsfMCy Ekdd § MO ¢t dB30 Mf zG'sisdetgfBlszts iyt py dety
sBtOLdZsydlsd bk yd¢ jddylk. vV et Mzzyo' Iz, dzd * §
EmMe dzO' j detsisd ftesf dMO. wvOBj &z EMC dzO'dej ditsSdscfd S| * j
g HeRBO<ddB st dMsd daj otehd ftojdetsif tSHiGjHOBO f
oty MGy, dd < Mmj dMS¢?Eydet othd fteddhj dzO ddzd My
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Cs'"d ftesdL dzOLd dL HtjHB] MJjSkdHOtedzse L oGO 1
dLteOHd MbOIsjhC¢j fwsyjdd EldqyoO 0 Bd<j MmMftetso j HJ dzC
2001/ 427 Yy, Odd M wagtwpisd i wdtf iy ldatd )s.j

6. 0 dzd Mk ftojlsaHdts dOesjHjdd dLetsted ftOoaO [ o

mefmcd "~ JLdc?

1o0dzd ydzd i ftojotsHO dgj 8O, fGesfdmnd Mz jodH,j disdt
fesyjmMez fjot' j°O Ct°d °j ©GLcOddLBsO0k0 | &OHO
©OL dzdudlsd ds GHf D, j HOdz ftejotsH ‘tsh ded  j ojtedW¥dSte

7. ro dad ‘j ftesfdi ftjojHjd dzO dzj $d Mmdzzy B j dad = j |
14
8. VUjN<j CtdhMasOdkzOlo k£ dLOHd ftsfdmMO d S dhte:!

vtsCd3 dJLICOH] Bote ftojHEZEEO LOSCtdZO Mftetse jH d
SIS BO wojlkmMCj BOMS ), d ks k BSodtkz Al tesctcO®BO
¢t 'd tecOddLlz’ j o jlsMSO BO®R O f(tH (sCtsedls,
MjCtejlsOted ' OO L O j CtSEBEORMS ]  shdso j

[ OsR2d}:. dBO°" O 2018. ¢EBHJddzj
ko jtodzj tc 1 OtetsHdzgj BOdS ] dicB

Hte mMtc€ ®o @@B OC 5o ( <



1. 10Ldes ftesf dmM@ EstetsfMSj kzdad J 2. ACELEXOo i
fesfdmno
Directive 2014/92/EU of the European Parliament and of the Council of 23 July 2014 on the comparability of fees related to
payment accounts, payment account switching and access to payment accounts with basic features 32014L0092
FdiejSlkdeo® 2014/ 92/ Ev [otesfMitse §OdkOBj dZsO d 0o jlsO tH 2
Efmkkze) E ojLd M § Obddd wOykzdasds, §tetsdsjded § zOlsdased tOUEZzdzO d {4
3. [tteOdz Hity Oodzj LkftcOoej, BGHdtsMdas Htekzed o dkzOh <jdzad ftej HdzOC 4. 1 Olkzds dL teOH
1 OtcsHdzO@ BOdZC © wteBd " J 11. 5. 2018.
5. 10Ldes (dOytlsd, fttjHdEZteO) f{ftesfdmO yd j BSHijHBj Mk tcjH 6. 1o’ YyOdzj s
f Z20dzdtcOdzd » ftotstf d nQ
0.1. lwjHdzse LOSCBdO B L B dZOBO d HBSTEdOBO | OCtsdO 5 § dzOIs dz
0.2. 10Ctsdz 5 f dzOlsded a5 Lz fpozlz & O dpGls . ( Alu3dBz/y280j1d4d) ¢ dzOMded S t o
0.3. 10¢Bdz 5 Mftej Yo Ok FtwO* O desoy0 d WddzOdelmdtcO® O Isj tetste
0.4. )OS tdAE dkQdy @afO ¢ (zOMded ¢  ufi, BtG. 107/2005, 91/2010 |
0.5. 10Ctsdz 5 LOhIsdlsd CstedMded S O WddeOdeid MSdn kEMdkkzecO ( Aw dzk
7. uvMmMSd&O' jdshls M sOEPHEBRRPJHOSy MO [(otesf MCJ Eded | :
0) 01) B ) B1) 9) G) H)




0) 01) B) B1) 9) G) H)

{ OL dztsL d
i H d dzd &sd _
dzq #OH®Y ddZ0 BHgy f1¢ ko' 4 dZ;ngmdéomé-d éﬁgﬁ%g?ézgz
Bd 4 drq

dej § toj dets

JH
U'Ud 4OHtY ddzO tSHtej HBJ t

CHAPTER |
SUBJECT MATTER, SCOPE AND DEFINITIONS

Subject matter and scope

This Directive lays down rules concerning

the transparency and comparability of fees charged 0.2 bici llz ® g % . IzL ©
1.1 to consumers on their payment accounts held within o ©d c nJ fn
the Union, rules concerning the switching of U e 'Z 1 0° 0 § dzOls dz
payment accounts within a Member State and rules Jazj € ls s de ¢ d dzf LY
to facilitate cross-border payment account-opening fdfMisj B HA StedzC
for consumers. 1. E' t(gg gézgz‘s B BHE]

This Directive also defines a framework for
the rules and conditions according to which Member
1.2. States are required to guarantee a right for
consumers to open and use payment accounts with
basic features in the Union.

Artlcle paragraph, subparagraph, item (for example: 1.3.2.a, where 1= Article, 3 = paragraph, 2 = subparagraph, a = item)
deOdz. MsOs, bOY¢O d fsHISOYUSO (defte. 4.1.3.1, GHJ °§ 4 = yYydzO0dz, 1 = MmlsGes, 3 = LOYUcO (
ltslstjlzdzts Mt &z § detied ofsd ydats 1 b ¢ diz) 'z ndleiza®, j dasy 6j tesmdo ts



0) 01) B) B1) 9) G) H)
1 oz OdzOy
0.1. EmMdzze © E MmddMmd
Chapters Il and Ill apply to payment service 73 lsg BBQ s¢ L 0L & LY
1.3 |providers 12. B O iz, d d4
' jdzj CltotsdzlmC s o
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(5) 6payment transa
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For the purposes of paragraph 1, the
Member States shall have regard to the services
that:

3.21.a

(a) are most commonly used by consumers
in relation to their payment account;

3.21b

(b) generate the highest cost for
consumers, both overall as well as per unit.

0.1.
12.

(739.

- m %3
Qe
- o,

gL ORNPENG
o ~IFFIo
‘5 g
O T NOAN-ONG
g3 a
N2 g= 0O

Flso to

e ftojlL

1 Ote B H
ZLddBO L
¢ sted fded Y
ZzO0 " ydh <
f dzOls dzd o3
GJ (S

— 11 R
&

2

8N’
g3
=&
n N
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3.2.2.

In order to ensure the sound application of
the criteria set out in the first subparagraph of this
paragraph, EBA shall issue guidelines pursuant to
Article 16 of Regulation (EU) No 1093/2010 by 18
March 2015.

313t

Member States shall notify to the
Commission and to EBA the provisional lists
referred to in paragraph 1 by 18 September 2015.
On request, Member States shall provide the
Commission  with  supplementary information
concerning the data on the basis of which they have
compiled those lists with regard to the criteria set out
in paragraph 2.

3.4.1.

On the basis of the provisional lists notified
pursuant to paragraph 3, EBA shall develop draft
regulatory technical standards setting out the Union
standardised terminology for those services that are
common to at least a majority of Member States.
The Union standardised terminology shall include
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0) 01) B) B1) 9) G) H)
common terms and definitions for the common
services and shall be made available in the official
languages of the institutions of the Union. In any
official language of a Member State, only one term
shall be used for each service.
EBA shall submit those draft regulatory
3.4.2. |technical standards to the Commission by 18 11}
September 2016
Power is delegated to the Commission to
adopt the regulatory technical standards referred to
3.4.3. |in the first subparagraph in accordance with the 11}
procedure laid down in Articles 10 to 14 of
Regulation (EU) No 1093/2010.
1 OtetsH dzO
steBd’ j ftsidhp
dz0° BRBOC § Hifdls
01 Ho OH j M ls te_Ju'tGJ
il EmMzzc O o jL Od
Member States shall integrate the Union Loyl dZ’tSS,B LO (6
: : : 12. § dzOls dzqd A kz ) dzkz ¢ LY
standardised  terminology  established under . .
paragraph 4 into the provisional list referred to in dz,OQ dzOH § 0 (5
paragraph 1 and shall publish the resulting final list (738.1" jHnOd k) O0kO
3.5. of the most representative services linked to a 2 fnglzt;lzc @Jy IZ.B dzd y d
payment account without delay and at the latest HO? J 03 . Isd ¢ Mislz
within three months after the delegated act referred cjftejL jdzlsOIsd o dal
to in paragraph 4 has entered into force.
0.1. 1 OtctsH dzO
dtoB df g5 dilztsg " ¢
o8 d Oyktedtc® dz© M 10
' ftejLjdsoyd g
( 196OtGJUtGJL4dZ|SOlSCf9dZ-1

Em¢ dzO' j dzlz
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0) 01) B) B1) 9) G) H)
MisOdzH OtcH d L 59 O dz
Isj ted3d dets dzts 6  * ffsTdsd
Zded * 4.

Every four years, following publication of [ dMmls O ! L drdeg
the final list referred to in paragraph 5, Member 0.1. tejftejL jdzlsOIsd o dzl mJtsdz,tsh -ch-ad
States shall assess and, where appropriate, update tcj H 9 dzts Mmd 0 H 57040 4
the list of the most representative services 12. sB Ok j f [ v|de0e Hoé dzts ¢
established pursuant to paragraphs 1 and 2. They ftejLjdsoyd d 1 g?gta s dc?frg
shall notify to the Commission and to EBA the (739 .|uteBd " j. sflse Ot c}lls d
outcome of their assessment and, where applicable,
of the updated list of the most representative

3.6. services. EBA shall review and, where necessary, 4B q} tgbtslquqd?}]olzt‘s ¢
update the Union standardised terminology, in 01 d Oyktdts O dzOB f
accordance with the process set out in paragraph 4. o ftojLjdsoyd: d
Upon the Union standardised terminology being tjftojLjdsOlsd o da
updated, Member States shall update and publish 28. ¢ 2@’ | dzz o
their final list as referred to in paragraph 5 and shall fls O dzH O‘th HL 5o Odg
ensure that payment service providers use the (1960« B dzts 56 J © &
updated terms and definitions. b élzq’ “j

Fee information document and glossary ltejedzjn Izf

dzO ¢ dzOH O f 0 4L
f dzOIsdzd o5 t6 Oy lz dzts

Without prejudice to Article 42(3) of 16 ¢dzjH Iz f
Directive 2007/64/EC and Chapter Il of Directive 0.1 ZOS &ZOH O s jL Of
2008/48/EC, Member States shall ensure that, in cOykzdetsds (ki HO

4.1. good time before entering into a contract for a 12. ftej ¢ dzjH ) dzkz ¢ @ T
payment account with a consumer, payment service iMmkj HBC kA& dals
providers provide the consumer with a fee (73¢. | dMOEMdEZze O fi)
information document on paper or another durable tej ftojL jdalsOlsd o daf
medium containing the standardised terms in the fteky OdzOy  dzOls dz
final list of the most representative services linked to 74 f sdzlz n d d
a payment account referred to in Article 3(5) of this ft5°jHddzOydzts "
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Q)

01)

B)

B1l)

o)

G)

H)

Directive and, where such services are offered by a
payment service provider, the corresponding fees
for each service.

Mo OCk kOSCok k)

0.1.
12.

(73¢.

1 oz OdzOy
FcoO HizY Odz
d3d te 4 dats o3 tc 1
ey 0 tsCead
dz@xls dzdn dzlz ¢ O 03¢
d d&z0 f dzOl
sjiSMmsiz:
et t f dz0ls
tej d3d dzts fi

o8

Ck kol

oS INSNEoOONIFgE N SN
-

FOFF-FAOGIAOT

0.1.

12.

(734)

SHtcj HB OO  BGS
fesfdimd®ko ¢t d
LOhIsdlO ¢
Wddzodeid " MSdr 2]
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0) 01) B) B1) 9) G) H)
ltejydLdeg
0.1 | Ol H GO LUJdetsh%Cf?LJa
4.21 The fee information document shall: 12 etesd " J . B dzdw)i d dzOo j HJ dzts G
. MOH Y O d VWt ruq’BHLOCde,fq
Emdzze O d dzO¢ dzO|
(73¢. 0¢IO, ydd
sflse Oted Is (]
ljudLdeg
oL 1 OBHdO Lwtsdztshgch;ad
4.21 (a) be a short and stand-alone document; 12 eed J . B dzq’w>1 J dzOo j H j dzts G
<.l.a . MOHtY O d Wt quBLOQtsdz,fr]Q
iz e © d dzO< dzO|
(73¢ 0¢O, udg
' sflse Oted Is (]
L EiudLded
0.1. J L9
(b) be presented and laid out in a way that 4GB ql( oLt HBdgz% . Hisdetsh j ¢ J df
4.2.1p |is clear and easy to read, using characters of a 12 d W)l d dzOo j H | dzts G
7 lreadable size; ' MOk &y O WS rUIjBHLOCtSdz,fr]
' Emdzzc © d dzO< dzO|
(73¢ 0¢ 0O, ud g
' sflse Oted Is (]
] t_rsJ yqL dweo
0.1. 4 Lo
(c) be no less comprehensible in the event 4GB q1( LS HBchijq . Hisdetsh j ¢ J df
4.2.1.c |that, having been originally produced in colour, it is 12. MoK te ‘(43 q W)létGl [ v|dO8 | Hjdse
printed or photocopied in black and white; A t f SHL O tsdzfi]
Emdzze © d dzO¢ dzO|
(736. 5 0¢ k0O, ud g
' sfplseo Oted Is (]
e written in the official language of the 1 OtesH i
d) b i in the official | f th 0} dz0 lejydL ded
Member State where the payment account is offered 0.1. dteB d | B dzd ¥ J . gL o
4.21.d |or, if agreed by the consumer and the payment MOHtLY O d Wists MO sdash j© jdf
service provider, in another language; 12. Emdzz e © d dzO¢ dzO| )

&z® j Hj detsc
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0) 01) B) B1) 9) G) H)
f sSHL O t5dzf
(73¢. 0¢C k0O, udd
sflse Oted Is (]
ltedydr dwea
(e) be accurate, not misleading and 0.1. 1 OtetsH dzO :”detsh -ch-ad
expressed in the currency of the payment account gteBd - j B dzd % J ©Os | H 4 dths al
4.2.1.e |or, if agreed by the consumer and the payment 12. fMOHtY O d Yt rv 159 4 Oé agri
service provider, in another currency of the Union; EmMdzEc © d dzOC dzO| gg E 6 " q,fg
(73¢. 5 shise OIS d
ltedydLr dweg
(f) contain the t 0.1 1 OB H dzO ﬁ]JtSdZtSh'ch'ad'
document 6 at tfirkt epage wept to caf gteB d J B dzd % J ZZOE)IH%dZJtSG\
4.2.1.f  |common symbol to distinguish the document from 12. MOHtY O° W s to rv f 51 i Oé s dzfr
other documentation; and EmMdzEc © d dzOC dzO| OB O ]
sfise Oted Is (]
Jteiydr dte g
(9) include a statement that it contains fees 0.1. Ot s H dzO M gL e
for the most representative services related to the [ . Hisdetsh j ¢ J df
dteB d " J B dzd % J oo
4.2.1.g |Payment account and that complete pre-contractual 12. NOHEGY O d Wt [ v|dO8 | HjdesE
and contractual information on all the services is bz ¢ © d OS¢ dz0 f SHL O tsdzfi]
provided in other documents. (73¢ 0¢ 0O, ud g
' sflse Oted Is (]
Member States may determine that, for the 1 ek OdzO Yy
purposes of paragraph 1, the fee information 0.1. Efdzz ¢ © Hizy Odz
document shall be provided together with ftedd3j tej dets ds tc 1
4.2.2. information required pursuant to other Union or 12. LOS?EYyj* o0 BsCo(d 1o
national legislative acts on payment accounts and 5 f dzOlsdzd d3 [z fdzly
related services on the condition that all the (73¢.|BHdEMN] &z0 ff dzOl
requirements of the first subparagraph of this HO? j d3 siSMmiskz
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0) 01) B) B1) 9) G) H)
paragraph are met. FPetso st s f dzOls
dmlstse toj d3j dzts te Iz Gfi
ddeV stedsOyd® O30
so dd3 L O¢ tsdzts o3,
Cstedmdzed € 2 ff dzOIs
ftoj 6 dzj H EZmdziz ¢ ¢
BjL dzOLdeOHF Of d
Hicz G s Stc O dzt
f sHOIOC¢ O, dz0
sBjJLBJ'E°j H
dLoteh jdatsds HBsMIs|
Where one or more services are offered as ltejydL dte @
part of a package of services linked to a payment 0.1. L Ot H dzO 4 dL s
account, the fee information document shall disclose B d j B dzd ¥ Hisdetsh j ¢ J df
4.3. the fee for the entire package, the services included 12. NOHEY O WS to [ v|dgO8 jHjdsG
in the package and their quantity, and the additional b f dzlz)(l‘ o g dzOE &0 | f BHL O tsdzf
fee for any service that exceeds the quantity (73¢ 0¢ 0O, ud g
covered by the package fee. ' sflse Otsd Is g
49 OC 0O f
Member States shall establish an obligation 0.1. E S tWG q élzg[zﬁoj 0 dz0 4 c Oqt
for payment service providers to make available to &4 f6)L jdsOld e dz
4.4.1. consumers a glossary of at least the standardised 12. d3Jis o Izi OJ H e H OB O 1 v
terms set out in the final list referred to in Article 3(5) o j Bk BEGO' b
and the related definitions. (73¢. |dgj i o 5 dgq ) dzj dzO
tOLEdg? d9 O.
49 OC 0O k
Member States shall ensure that the 0.1. Zlso o' j dzO <
glossary provided pursuant to the first Hj % d dzd i) © dzO C Ot
4.4.2. |subparagraph, including other definitions, if any, is 12. CiftejL j dzlsOlsdo da 10
drafted in clear, unambiguous and non-technical BSCEZ<O HEHOI GO
language and that it is not misleading. (73¢ diz B0’ I B

k]
dzj H o sdsd dzj dzO
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0) 01) B) B1) 9) G) H)
cOL Ed3” do O.
1 oz OdzOy
EmMdzzc © HEY Odz
The fee information document and the :gHg&J;gé; EES
glossary shall be made available to consumers at h Odles i 6 C d ds &)
any time by payment service providers. They shall Cie 153) J8 f oish lsté
be provided in an easily accessible manner, 0.1. c d Cho s
including to non-customers, in electronic form on #s > 59 &zl O . .
4.5. their websites where available and in the premises 12. g tsJIz . %Ddzo ud f gzo s T
of payment service providers accessible to b )é) & uH o O
consumers. They shall also be provided on paper or (BG'4gsldmwﬁC) Y
another durable medium free of charge upon B L ©ZOC GZOH |
request by a consumer. f)cdjH &0 f
HiczeE s Stc O dzt
f sHOlOC O
Jteiydr dte g
oL 1 OSHdO HJISdZ,tSthqLJSQL
eed J B dzq > J 4zOo j H j dzts gl
12. MOHtY O Vs to rv 4 Hd
i i . bize 0 d OS¢ dzo §BHL OC S daf]
EBA, after consulting national authorities (73¢ 0¢ 0, ud q
and after consumer testing, shall develop draft ' sMise OtedIs (|
4.6.1. implementing technical standards regarding a
standardised presentation format of the fee 1 OtetsH dzO
information document and its common symbol. gteBd " J Hisdzj < J
0.1. Mftetsots’ j© 4 ot
Cd H 2y dzO HOT 1 v
32 dzO° C OMmded * § z
®JMiyd tH HOMC
fMdzOeckz tsotse L OF |
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Q)

01)

B)

B1l)

o)

)

H)

4.6.2.

EBA shall submit those draft implementing
technical standards to the Commission by 18
September 2016.

1}

4.6.3.

Power is conferred on the Commission to
adopt the implementing technical standards referred
to in the first subparagraph of this paragraph in
accordance with Article 15 of Regulation (EU) No
1093/2010.

1}

4.7.

Following the updating of the Union
standardised terminology pursuant to Article 3(6),
EBA shall, where necessary, review and update the
standardised presentation format of the fee
information document and its common symbol,
following the procedure set out in paragraph 6 of this
Atrticle.

1}
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Q)

01)

B)

B1l)

o)

G)

H)

5.1.1.

Statement of fees

Without prejudice to Articles 47 and 48 of
Directive 2007/64/EC and Article 12 of Directive
2008/48/EC, Member States shall ensure that
payment service providers provide the consumer, at
least annually and free of charge, with a statement
of all fees incurred, as well as, where applicable,
information regarding the interest rates referred to in
points (c) and (d) of paragraph 2 of this Article, for
services linked to a payment account. Where
applicable, payment service providers shall use the
standardised terms set out in the final list referred to
in Article 3(5) of this Directive.

0.1.

12.

(73H.

(73H.

(73H.

(73H.

1 tolzy OdzOy
EmMdzze © HEXY Odz
f dzOls dzd fj dzlz clzO oz
‘ J Hdzs A3 GtsHdbh |
dzO ¢ dzOH | , Hisfls O
Mo ddz dzOff dzO< j dgd
LO kfmdzzej ftsoj
tcOykdtsdzs (& HO
dLe jh O s (
dzO ¢ dzOH O ZO) .

RLEL jIsdes t5
so tsG Y zo0 dzo,
f dzOls ded = Zmdziz G |
dLea jh O O < j «
dzO ¢ dzOH O BO (
f dzOls ded = E fmdzkz ¢ ¢
fsstetsh Oy dz0 \
Csted mdzed € O.

RL9 jhIO

&zOf dzO< j dzd o3 [
MoHtey d d fts
ftoddsj ¢ § dzd o3
Mlssf ORBO d Sk
COBOIsj, O¢ s ‘
f d&zOIs dzd ~ Emdzlz ¢ @
d/ ddzd f ZO<0Ots
dueo jhlsO° dets s 1
f° jHddzj Emdzkz ¢
f zOIlsdzd d3 tc Oy lz dzts |

) OdzOy
Hizy Odz
sO° k& s
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el
o8




31

Q)

01)

B
B)

o)

G)
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0) 01) B) B1) 9) G) H)
LONsd 50 ¢ |
WddzOdeimd " MSdrn k]
1 Ouddz HBME
dLea jhlsO" O s
The communication channel used to 0.1. E lj ?St:ls E Bé3 Bg mﬁgfdtzﬁé
provide the statement of fees shall be agreed with 1k Odo f &Os |
5.1.2. the consumer. The statement of fees shall be 12. b )C!)dz . HO 1v
provided on paper at least upon the request of the A J
consumer CstedMdzd $ ©  § dzOl
: (73H.|HsMIsO8 dL e
dzOff dzO< j dzd d3 dzo ¢
fOof dqtclz.
0.1. RLOjhIO®
The statement of fees shall specify at least &zOf dzO< j dzd o3 (
5.2. the following information: 12. MOHtey d dOtesyd! LY
ddet sted3Oyd * §:
(73H.
1) f6° Jl
dz0 ¢ dzOH 2 Ctfists  fipam(
(a) the unit fee charged for each service ZyjmsOdshls Ctste
and the number of times the service was used zfmdk e s 53
during the relevant period, and where the services 0.1. fitedBHO &z fMmdzlz y{
are combined in a package, the fee charged for the odhj Zfdizc O
5.2a |package as a whole, the number of times the 12. JfoLibsd Emdze O LY
package fee was charged during the relevant period 5 dOLdOHd (' G
and the additional fee charged for any service (73H.|LO yis JOCjls,
exceeding the quantity covered by the package fee; o dz0 ¢ dzOH O
dz0f dzO< j dzO kz (
fitedsdlz s jojd
HSH OIS dats dz0 € dz
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0) 01) B) B1) 9) G) H)
dZzOf czO< j dzO L O
ftoj &zOL d sBdd
zOSC dzZOHsd3 L O f O
2) kCE§Odz
(b) the total amount of fees incurred during 0.1. dz0 ¢ dzhol'; 8 dzdé?;q dzO<
the relevant period for each service, each package g %zzfz ¢k o OC U’qJ
5.2b  |of services provided and services exceeding the 12. Ehdzco d  bfdbe 1o
guantity covered by the package fee; (73 sBdd SBRD® O<] dz
| ocils;
3) o dMmd dziz
Mistst j dzO HBL 9|
dzj HiSL © 5? j dzts il
(c) the overdraft interest rate applied to the 0.1. g tfg Is dozg’;g Uk dzO azo s
payment account and the total amount of interest g ol A ot b 5 u'lz
5.2.c charged relating to the overdraft during the relevant 12. I A h s O " o . T
period, where applicable; g '('; ; d desd d
(73H. f Odz dL datsf
COBwOIs] dzO HBL 9
dzj HsL O B? jdzs f to
sotsdyz fJjtedtsHz;
4) o dMmd dziz
C OROIs dzj mMssyf J
0.1. ftoky OdzOy f dzOIs
(d) the credit interest rate applied to the dqLo jhIlsO" desd3  J
5.2.d |Payment account and the total amount of interest 12. Emdzzeckz §so jL Od 10
earned during the relevant period, where applicable; tOykzdetsds dzO ¢ t5° |
(73H s 0 MEO®EOd ECE
"Isfilse Ot daj ¢ O ds
fjtedtsHiz;
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0) 01) B) B1) 9) G) H)
0.1. 5) Sy Od
(e) the total amount of fees charged for all dz0 ¢ dZOH o dzOtj_ dzO <
5.2.e  |services provided during the relevant period 12. bhmawrzed §68dL0d o
' e OyYbk dets i3 f tolzty ¢
(73H.q’LthlsO‘dztsG 141
The statement of fees shall: RLOjhIO®
dzOf dzO< j dgd d3 dzOC
Bdlsd f§tsfjsOdzdg
5.3.1a (a) be presented and laid out in a way that BstcO MOHEY Olsd
is clear and easy to read, using characters of a d dmisOCdezls dzOy
readable size; 5 20§ dzO< j dzd d3 d
otcrnlz fftcoj MlstcO
0.1. fnd tOL d&zdC 59 Ofs
HBESC Zd3j dzOIsO. R
12. O dzO< j dzgd d3 dzOC 1
BdIsd ftedC OL
(73H.|MstckCzedtcOdz Is |
d ‘“JHdtsls O Odzzj
Bs Y J MOHtY Olsd
ddeW sted3oyd " §,
ddet sted3Oyd * J ¢
(b) be accurate, not misleading and Miseo sted Is
expressed in the currency of the payment account ftcj HMisOo k2 s
53.1b |or, if agreed by the consumer and the payment dZzOC d&zOH O BO.
service provider, in another currency;
RL detsfyd dz0 ¢
0.1. CO0BOO 4 gL g
O dzO< j ded i3 (
12 dLcOY 08 0O Iz md 10
: dizd E Htekzets" o
md HisG o tsted dzgd
(73H.|§ ¢ols dzg 2 fydziz ¢ O

1111

{ dzOls dzd k ) &iz© @
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Q)

01)

B)

o)

G)

H)

53.1.c

(c) contain the tit
the top of the first page of the statement next to a
common symbol to distinguish the document from
other documentation; and

0.1.

12.

(73H.

720

(RS NONT; Rl >3
R T o
oO&
A o
>y

§IFFAR- NN

OTF S
o
(78
o

goI3oogoazngIrIogaqgeg
T "

oS Tggn
G- O 2= =X

HOMO.

0.1.

12.

(73H.

1 OtetsH dzO
dteBd’ J By J
dL cdzj H d tB)oE @
dLea jhlsO® O s
dz0 ¢ dzOH O d30.

5.3.1.d

(d) be written in the official language of the
Member State where the payment account is offered
or, if agreed by the consumer and the payment
service provider, in another language.

0.1.

12.

RLOjNhISO®
O dzO< j dzd d3 (
MOMlsOs ? O fd g

“jLdSk, Hdshd
“jLdSk E S dzOH
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0) 01) B) B1l)
(73w, Fetsostesds 5 f dzO|
Member Stes may determine that the
statement of fees shall be provided together with
information required pursuant to other Union or Jfyd O
5.3.2.  |npational legislative acts on payment accounts and dMms sted
related services as long as all the requirements of
the first subparagraph are met.
EBA, after consulting national authorities 0.1. 1 OtetsH dzO
and after consumer testing, shall develop gteBd - j By
541, implementing technical standards regarding a 12. dLcdzj H d MOH te
standardised presentation format of the statement of dLea jhlsO° O s
fees and its common symbol. (73H d® ¢ dzOH O BO.

EBA shall submit the draft implementing
technical standards referred to in the first
5.4.2. | subparagraph to the Commission by 18 September
2016.

Power is conferred on the Commission to
adopt the implementing technical standards referred
543, |to in the first subparagraph of this paragraph in
accordance with Article 15 of Regulation (EU) No
1093/2010.

Following the updating of the Union
standardised terminology pursuant to Article 3(6),
EBA shall, where necessary, review and update the
5.5. standardised presentation format of the statement of
fees and its common symbol, following the
procedure set out in paragraph 4 of this Article.
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0) 01) B) B1) 9) G) H)
ststedh <jj
dd stedsOyd © L O
f ®RIsdzd Emazz ¢ O
§ dzOlsdzd d3 tec Oy lz dz ¢
Information for consumers 0L
12. ltelzy Osyd lu
Emdzz ¢ © H Iz dzd
Member States shall ensure that in their (73" 56 d&zOh 09 OF Iz d
contractual, commercial and marketing information "lefqdizz ¢ © Zlsote' jo
to consumers, payment service providers use, tcjftejL jdzlsOIsd o dzf
where applicable, the standardised terms set out in CotedMmisy dLwOL §
6.1. the final list referred to in Article 3(5). Payment Elsotc' jdaf E It
service providers may use brand names in the fee
information document and in the statement of fees, 1ty Osy(d
provided such brand names are used in addition to Emdzz ¢ O ZEts Gtztc j «
the standardised terms set out in the final list Emdzze © d dzO¢ dzO
referred to in Article 3(5) as a secondary designation 0.1. s dz0f dzO< j dzd o3
of those services. COts HSHOIOC
12. Elsotc' j dzd o3 Iz LY
ejftejL jdalsOIsd o dz
(73" . |SstedMmisdIsd d
SHtej ' J ded n i
(Btgj dzH 59 O) .
1 oy O ydfOlsd
Payment service providers may use brand Efdzzc O d&tselz,
names to designate their services in their 0.1. qd Eetse OOS I
contractual, commercial and marketing information Zlseote' j dzd - z
6.2, to consumers, provided that they clearly identify, 12. ttjftejL jdlsOlsd o dz 10
where applicable, the corresponding standardised Cstedfmisdilsd  dzOL ]
terms set out in the final list referred to in Article (73 fesdLoBHO (B
3(5). lgfmMdzcesds HO MmJ
EZOLdo O ' Ofmdets o

Efdzzej  H W ddeqf
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0) 01) B) B1) 9) G) H)
R dzls j todzj Is
fteiL jdzsOyd  ©
ki)' do0Of | dzO]
Comparison websites
0.1.
Member States shall ensure that 1 Ote5H dzO
71.1. |consumers have access, free of charge, to at least 12. steBd’ J d&zO Mot 10
one website comparing fees charged by payment ftojLjdsoyd d
service providers for at least the services included in (73 EftstejHdoj gy fS
the final list referred to in Article 3(5) at national 12O C dZOH OBO G 57 |
level. f dzOlIs dzd ~ Zmdzz ¢ |
Cstedmded yd 30 ff dz
d Is s &z0° B3O |
o j HJ daj 74
cjftejL jdzlsOIsd o dzl
Rdzls j todzj Is
fejLjdzsoOyd O
bfstej' o0 j zO]
0.1.
Comparison websites may be operated
7.1.2. | either by a private operator or by a public authority. 12. 1 Ote s H dzO bu
gteBd " j &z0 fets
(733 . |ftejilspdd  d s
by tstej H o f s
©ZOC dzOH OO S5 |
f 2Ol dzd T Efdzkzc)
Cstedfded yd 30 ff dz
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i fteiL J dzlsOIsd o dz
01 1(Qtst5HdzO _ ltgjudetQO
- gt d B dzd ¥ § mJ qL o
MOHtey d dziz d Hisdatsh j ¢ j df
12. HsMs0o? OO0 d fs LY dz0o j H | dzts @
Member States may require the (73 I dtszg Szgog © dqu i ggggoc 5 defr
comparison websites referred to in paragraph 1 to A-1U )
7.2. include further comparative determinants relating to Ot 6 H &zO
the level of service offered by the payment service 4B ql i M dzj <
provider. 01 Mot j©j ot
ol H Y dzO HOT 1v
32 dzO0° ¢ Ofmdzd * § 74
By My ud BH HOMJ
MdzOcz Boatse L O
1 OtetsH dzO lejydLdeg
0.1. d gL e
The comparison websites established in MOHtey d dziz d 0o i H | dzts ¢
7.3. accordance with paragraph 1 shall: 12. HsfMls0e? O O d I3 rov f BHi Oﬁétﬂsdiz,fr]
2 fsHOBOCO dL f 0C kO ud d
(733 | udz0dz0. shse Odlsd
1 OtetsH dzO
0.1. gteBd " j &zZzO0 Mot
(@) be operationally independent by ftejLjdsoyd d
734 |ensuring that payment service providers are given 12. EYystejHdogHOBY] v
equal treatment in search results; dzO € dzOH O BO Cts' |
23 f dzOls ded = E fmdzk ¢ |
(739 |cswedmdd yd O f d
d Is 5 dz0° BOC §
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dz0oe j HJj dzj 74
i ftejL J dzlsOIsd o dz
7.3b (b) clearly disclose their owners;
(c) set out clear, objective criteria on which
7.3.c  |the comparison will be based:;
ltejydrdtec
(d) use_plain and unambigqous language | O H dzO M4 _q L ®
7.3.d and, where applicable, the standardised terms set 01 wteB d " j B dzd ¥ j Hisdatsh j ¢ j df
out in the final list referred to in Article 3(5); - ) O H ¢ diglz q dzO9o j H j dzts G
12. HeMis0e? OS 0 d 1 (oI BHLOCE
fsHOLOCO dL M 0¢k0O, ydg
(e) provide accurate and up-to-date (73 Y dzO dzO . sMise Odisd
7.3.6  |information and state the time of the last update; '
(f) include a broad range of payment
account offers covering a significant part of the
market and, where the information presented is not
7.3f la complete overview of the market, a clear
statement to that effect, before displaying results;
and
(g) provide an effective procedure to report
7.3.9  |incorrect information on published fees.
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Member States shall ensure that
7.4. information is made available online about the
availability of websites that comply with this Article.

1 dzO Is dzd tc O
focils fn
ftetsqdL o 15 Hisd3 d dzd

Payment accounts packaged with
another product or service dCts fnJ
Sl OO O d o'
te Oy kz dz0 dzz v d I
Member States shall ensure that, when a 01 Hiclkzc d d3 ftesdL ®
payment account is offered as part of a package - EmMzzetsds S° d dz
together with another product or service which is not Is d d3 tc Oy kz dzts 3,

8. linked to a payment account, the payment service 12. f &zOIsdedn Efdzz e ©
provider informs the consumer whether it is possible sBOo jMisd Qs dzﬁg
to purchase the payment account separately and, if (73L)|Efpdizz ¢ O s
so, provides separate information regarding the Slso OO O f dZOlSl
costs and fees associated with each of the other SHot " jdzts TH Is (
products and services offered in that package that ddzd EMmMdzzc O, ¢ O]
can be purchased separately. SHots' jdzaj ddeW ste

MM btesh CsodBO (
ftsojL Odzd a3 Mo
Htclze d R ftetsdL ot
fsdzz' jdzdrn k2 ISt
0.1.
CHAPTER Il b 4. ] B d da

SWITCHING

f Ol dzs¢ 16 Oyl dzO
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vz ¢ O 'R
f dzOlsdztse te OYlz dzO
0.1. 1 oz OdzOy
EmMdzzc © HEY Odz
12. f dzOlIs ded = Emdzz ¢ @ 1 v
o - ) d dzd d &30 slso st
Provision of the switching service (734 ttOykzdz € tsH dzts ©
"|f &zOls dzd = E fmdzlz ¢
sj Sk dzseo d |
Member States shall ensure that payment shEseclz<d f totsd3 |
service providers provide a switching service as Oy dz0 £ dmists
9. described in Article 10 between payment accounts
held in the same currency to any consumer who JHtGiHB] 59
opens or holds a payment account with a payment Cs" ddsG My Fte]
service provider located in the territory of the cOyYykzdzd fteddi ‘iz
Member State concerned. d oz0 { taftidg)isddias ¢
0.1. CstedfdzdS O f dzOls
dMmists@ ftcky Otsy
12. Efdkze O, s . LY
f &zOIsdetse tOYlkz dzO
(73d.|ftekzy OdzOy f dzOIs
diistsetej d3j dzs
dzts o d f ez OdzOy
Emdziz e 0.
L . } tetsd3j dz© !
The switching service tOUkzdzO® othd fi
0.1 dz0 s f) dztsmedzO M <
Cstedmdzed C O  dzOIs
10.1.1. Member States shall ensure that the 12. d dzd BjlL GO ¢ lu
switching service is initiated by the receiving cOYUkzdz® Cts° g i
payment service provider at the request of the (73d.|ftejlshitsHdaets @
consumer. The switching service shall at least f dzOlsdzd 7 EkEMmdzze O
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comply with paragraphs 2 to 6.

0.1.

12.
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10.1.2.

Member States may establish or maintain
measures alternative to those referred to in
paragraphs 2 to 6, provided that:

10.1.2.a

(@) it is clearly in the interest of the
consumer;

10.1.2.b

(b) there is no additional burden for the
consumer; and

10.1.2.c

(c) the switching is completed within, as a
maximum, the same overall time-frame as that
indicated in paragraphs 2 to 6.

10.2.1.

The receiving payment service provider
shall perform the switching service upon receipt of
the authorisation from the consumer. In the case of
two or more holders of the account, authorisation
shall be obtained from each of them.

0.1.

12.

(73°

1 sod f tokb

f &zOIsdedr Efdzz 6 ©
L Of sydzj i f to]
tOHC d Cs’ | fmd
ftetsd3j dzalz  ff dzOls dzts
fted " § BB so dzOh
ftetsd3j dzlz  § dzOls dzts
J Me®odts Cttedfm
EmMzze © dL Yy dzo
LOC

s5&Zz® (k HO?
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0.1. LO jHddyuS e fd
f tetsd3j dzO f dzOlIs dz
12. LOY syd® j fts v
s dzOh <j ¢ O Mmeoadn
(73" . |LeOykdzO.
{odOh <j¢j
MoOMis©e?> O E §dMfm
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- _ o1 s Cos’ ik fj
The authorisation shall be drawn up in an S HsEBBo BSted dzj , 71
official language of the Member State where the ftolzy OdzOy f dzOls
10.2.2. | switching service is being initiated or in any other 12. HEzY Odz HO S H d v
language agreed between the parties. ftod  j &3O sts6
(73" . |[Cstedmded S &z f dzO|
HsMisOead ¢ jGEtse
Csfd 2 COt HBSY
s dzOh <j ¢ O.
o dzOh < j i
The authorisation shall allow the consumer Ctstedmded & § dzOIs dz
to provide specific consent to the performance by 0.1. MO &zOMmdzets M ls 1 to|
the transferring payment service provider of each of dzts o s d3 ftcky OBy
10.2.3. |the tasks referred to in paragraph 3 and to provide 12. Mz e © L O HtjH U
specific consent to the performance by the receiving d dzd ft5° §uddzdn
payment service provider of each of the tasks (73" f tetsd3j daj te Oy kz dz@

referred to in paragraph 5.

ftoky Osyd HE
E MCdzOHE MO tso|
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{odzOh <j@jd
Cted Mdzd ¢ f &zOlIs
By | SHte HdIsC
dZzozts a6 § oG dzd
0.1. Hdtsj ClsdzO L
U&d‘J®M Is
12. BHBBHK] 0O SO d o
zfmdzz 6 J ud -4
(73" . |ftej detsfyd dzO det
The authorisation shall allow the consumer g-st(zl,zl;z OOIZdzOE BH f d%?sﬁ
to specifically identify incoming credit transfers, ftoby O Isj kfdze
standing orders for credit transfers and direct debit )
mandates that are to be switched. The authorisation [odOh <j¢ jd3
shall also allow consumers to specify the date from Qsmqm@qs f dzOls
which standing orders for credit transfers and direct BHte] ' k° j HOdz
debits are to be executed from the payment account dLoteh 0o O O kO
opened or held with the receiving payment service 0.1. HdtejSlsdzde L OHE
10.2.4. | provider. That date shall be at least six business f O dzse  te Ol dzd
days after the date on which the receiving payment 12. s O etsC dzj Bty lvu
service provider receives the documents transferred sH N jfMls {§iese
from the transferring payment service provider (73" HORZO SOHO ‘j 0
pursuant to paragraph 4. Member States may f dzOIs ded = z i dziz ¢
require the authorisation from the consumer to be in HES kdsj desOyd* &
writing and that a copy of the authorisation be fteky OsYy0O f§ dzOls dz
provided to the consumer.
[ o doh <j¢j
MoOMis©e? O k f§dMm
0.1. 20 Mmtef MC sd3 ddzd
s C" 43 L4
12 HSGE e St d dzj , i 1o
' f ez OdaPdzOIs dzd ~
(73" xO@ HO S H b
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1 s (d i b
Within two business days from receipt of fdObddr EkMmakzeO
isati i 0.1. tsCk tH Ho O (|
the authorisation referred to in paragraph 2, the S HOdO fid’ j o
receiving payment service provider shall request the LO flsdjdz 1 d
10.3.  |transferring payment service provider to carry out 12. 54 ey v
the following tasks, if f&Hdzj MJ LYn540
authorisation: (73¢ Jlzy Osylz ¢ dzOls dg
: 2 MECdzOHE M Isdd
Mytetse jHj MmdzjH]J
1) HSMIS O (
ftoky Osykz f dzOls dzf
d SCttedmded S iz dzdzc
0¢ts d s dz Is
(@) transmit to the receiving payment LORIsj 90O, dzd fy le
service provider and, if specifically requested by the 0.1. stc O dzd = dz0 dzts G @
consumer, to the consumer, a list of the existing dde? stedzOyd “ |
10.3.a |standing orders for credit transfers and available 12. Mmoec zOMmdzes Mls d &3O LY
information on direct debit mandates that are being LOHEYJC O, ud - Jd
switched; (73¢C.|Cstedmded € f &zOIs
stcOy d 5 HO M
dzso d f dzOls dzdz  tdC
sH il §shdse
HOdZO jfd3®©d so ts¢ L
(b) transmit to the receiving payment 0.1 2) HisMIs Oo (
service provider and, if specifically requested by the ftolzy Osylz f dzOIs dg
103p |consumer, to the consumer, the available 12 d SstedmddSlz ¢ 1 v
e information about recurring incoming credit transfers ) 0¢ s 4 s dz Is
and creditor-driven direct debits executed on the LORIsj 90O,
consumer s payment acco (73g'q’dz,Wtstsd30uq"J ts
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3) sHBd  J
f dzOlsdzj IstcOdemOC |
(c) where the transferring payment service i t:g’ B f@??zg n q :
provider does not provide a system for automated 0 5 d
redirection of the incoming credit transfers and direct 0.1. L Onl >i 4 LR
. Elsotc' jdese Bk 9
debits to the payment account held by the consumer ©OL &6L  BO
10.3.c | with the receiving payment service provider, stop 12. .8 08 il 0 Y
accepting direct debits and incoming credit transfers tBG ® ‘(laf‘g g dzg) <0l
with effect from the date specified in the (73¢. fedd Y ) II
authorisation; LZ f(? E : g] g Oo? J da o sz?
ftoj 3] tOo OF §
f zOIlsdzd tOyYkz dz
0.1. 4) 58 b
(d) cancel standing orders with effect from dLoeteh joj stc ©° {
10.3.d | the date specified in the authorisation; 12. fsyje® ©H HOMO v
se dzOh < j ¢ ;
(73¢.
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5) fte] dzaj fn
(e) transfer any remaining positive balance 0.1. dzts & Yy O dz0 Mtcj H
to the payment account opened or held with the ftoj IsmBH dz5G § dz@
10.3.e  |receiving payment service provider on the date 12. (OMmYf sdzsy do ts T
specified by the consumer; and MsO® j) dzO0 daetse d
(73C.|dz0 HOdz EZlsote' jdz
0.1.
(f) close the payment account held with the 6) eOMmd
10.3.f [|transferring payment service provider on the date 12. tOykzdz dz© HOdz 1 v
specified by the consumer. s dzOh < j ¢ 2.
(73¢.
}tojlsABHdzd
Upon receipt of a request from the 0.1. g dtszf?]E gz;'f a, Izu’fr]lsdzlz f 2
receiving payment service provider, the transferring
) ; ftoky OsyoO § dzOIls dz
10.4. payment service provider shall carry out the 12. &0 q dz q b v
foll owing tasks, i f pr o hage
authorisation: kisote’ jaed s &
' (73¢. |y@dz0, Iz e d
s d&zOh < j ¢ j 3.
1) HisMIs Oo (
ftoky Osylz § dzOIs dz
d ¢ tst&ddn daff zO Is dzd
0¢ s “d sdz Is
. . 0.1. LORlsjoOts, dzd fls
(@) send the receiving payment service lste O dzd 7 ozO dzts & @
10.4.a |Provider the mformapqn rgferred to in points (a) and 12. ddzit stedsOYyd " § U
(b) of paragraph 3 within five business days; MO ¢ dzO M dzts fyls d &3O
(73C.[LOHEYJT O, ud’

Csted Mdzd € f dzOIs
stcOy d 5 HO Mj
dzso d f dzOls dzdz  tdC

sH 4l fsh)dssH
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ftod jBO BOtsE L |
(b) where the transferring payment service 3) ©HB( S d
provider does not provide a system for automated f &zOlsdzj IstcOdzmOC |
redirection of the incoming credit transfers and direct ftod  Jj d3dzd - I
debits to the payment account held or opened by the 0.1. BHSBt) O d
consumer with the receiving payment service LOHEXY]* O fBYje
10.4p |provider, stop accepting incoming credit transfers 12. Elset' jdesc bk 9 10
and direct debits on the payment account with effect OL dzsL d B3O
from the date specified in the authorisation. Member (73¢ B8 O8J Misd f dzO
States may require the transferring payment service |fted BOSYO f dzOF &
provider to inform the payer or the payee of the My sMisOe? j dz ]
reason for not accepting the payment transaction; ‘fdnatots Otk
ftoj md3j O OF §
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0.1 4) 5B b
(c) cancel standing orders with effect from dLoeteh joj stc © " {
10.4.c  |the date specified in the authorisation; 12. ftsyjoe ©H HOddX T
s dzOh < j ¢ z;
(73¢.
5) f 6] dzj f
(d) transfer any remaining positive balance 0.1. dzts © Yy O dzO fted H
from the payment account to the payment account ftojlsntsH dzsG 1 dzG
10.4.d | opened or held with the receiving payment service 12. (OMYf sdzsy d o ts T
provider on the date specified in the authorisation; MisO® j) dO detso d
(73C.|dz0 HOdz Elsot' j dz
0.1.
6) e OMmd
(e) without prejudice to Article 45(1) and (6) 12. té g ég EZ’< i ?ZOIZ HOdz Vo
of Directive 2007/64/EC, close the payment account '
on the date specified in the authorisation if the (73¢.
consumer has no outstanding obligations on that —
payment account and provided that the actions ! t‘sé‘ Is = 5 H dzq
10.4.e |ljisted in points (a), (b) and (d) of this paragraph have f &Z0lsded » EMdzz 6 C
been completed. The payment service provider shall 0.1. OQ 5 ¢6 te q iy ded . L
immediately inform the consumer where such dzj 5O dzj dL 3 ted d
out standing obligations 12. s bsd Oykdk 1u
payment account from being closed. qLoteh jdgj tOHT |
(73¢ MmMsOs 2 1. s Oy.

Yyiz0dz0, dzgj HBsets
SHtejHB] BoaBE L
SHdzts ) § z0 tOMm
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pCts8 dedfmlz |
0.1. EfMzsed L O cON j
Mls 0o © 3. 59 |
12. I]"[GJ[S:BHdZC{ 1 tolzy 1
Pz e © BJjL SH
(73¢ sBOo jhIsOa O
Y ZzOlsded r EfMmdzze ©
Within five business days of receipt of the 1 B d f tob
information requested from the transferring payment f &zOlsded n EMmdzizc O
service provider as referred to in paragraph 3, the 0.1. f smdztse dzd H O dz(
receiving payment service provider shall, as and if ftod  j &3O I
10.5.1. |Pprovided for in the authorisation and to the extent 12. ddeW stedzOyd - 0 dui 10
that the information provided by the transferring Yy dz0O dzO, (0]
payment service provider or the consumer enables (73¢ se@ <j ¢ j a3 d
the receiving payment service provider to do so, fted d3? jded o3 d daW s
carry out the following tasks: MmMftesosHd Mmdzj HJ
1) @9 dtO
(a) set up the standing orders for credit 0.1. dzOdzts G § Cts" J
transfers requested by the consumer and execute f dzOIs ded = zfmdzkz ¢ G
10.5.1.a |them with effect from the date specified in the 12. sodzOh <jSk d dI LY
authorisation; fsyd e SH H O dzO
(73¢. |9 dzON <j ¢ kz;
2) ®BjLBJ'
: 0.1. LO dLokh O OF j
(b) make any necessary preparations to .
¢ . . LOHEYjJ* 0O C88° 0
10.5.1.b |accept direct debits and accept them with effect 12. f &zOs dzq & b fydzk ¢ d 10
from the date specified in the authorisation; 59 ZOh <j ¢ b f 5
(73C.|sote' jdzse bk tso |




58

0) 01) B) B1) 9) G) H)
3) sB O9
Cstedmdzed $ O f dzOIs
Hezedd3 0o dd3C
0.1. dLoteh Oo OF j
(c) where relevant, inform consumers of LOHEYJ 0O C8° 0
10.5.1.c |their rights pursuant to point (d) of Article 5(3) of 12. ( dzff ts. ftcOo ts H 1u
Regulation (EU) No 260/2012; dLdztsf Hddted € Isdzd
(73¢ HO fjdofm@c MO
YT HddzOyded &3
LOHEYJ® J o3, H O
Hdtej Clsdzts L OH 2y
4) f dzOlIsd ts
ddzd ydtweo' k&
0.1. odhjCtcOlsdzd n
stcOdzim% j tc©® ©HEB
12. Flse tg' j dzd z 1L
(d) inform payers specified in the sBO9 jhIsO9 O & dz
authorisation and making recurring incoming credit (73¢ 6 Oy z dalz ¢ s tf AP
transfers into a consum ez O d HBMISO
det ai | s of stphymenicaocountumthetiie dazd fteddyj O 5]
receiving payment service provider and transmit to
105.1d |t he payers a copy of the b5 daj tc g
the receiving payment service provider does not me d d3 d dz¥ ts te (
have all the information it needs to inform the dzj 5§ A sSH dzd o3
payers, it shall ask the consumer or the transferring 0.1. sBO9o jhIsOo OF j di
payment service provider to provide the missing sOy. 4) d 5) ®
information; 12. ftelzy OdzOy f &zOIs 10
By J tSH tg
(73¢ fteky OYyO { dzOlf dg
S tsted Mdad € O f dzO|
LORIjo0OIsd HiMIs
ddzt stedsOyd * O.
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0) 01) B) B1) 9) G) H)
5) fted
f Z0<0°¢ 0O Cts° d
f dzOIs dzlz Is tc O dzfn (
Hdtej Clsdzts L OH Iz g
tc Oy lz dzO € tste d fy dac
0.1. Emdzkz ¢ O, 0 ¢t°d
5o ZOh <j Sk, BC(
(e) inform payees specified in the 12. gztsa ngdz.o i gzo b<d;Bd3 1vu
authorisation and using a direct debit to collect funds g by '2 o J . hfr]
from the consumer 6s paynrn (73Q.Ldzgls)iJ qOLSIZ q
of t he consumer 0 st wiha ther gztsaqdzsdq’tség (;idz(gz
receiving payment service provider and the date b fdzz ¢ © IZ)iL g
from which direct debits are to be collected from that 5Os? O N
10.5.1.e | payment account and transmit to the payees a copy HBEMEOBS . q .
of the consumer 6s aut h § 6 d gJ WORON < | ¢ O.
payment service provider does not have all the ¢t a2 e a
information it needs to inform the payees, it shall ask fe d ds q dz¥ 15 16 ¢
the consumer or the transferring payment service dzj 51 0 5 H dd
provider to provide the missing information. 01 5B O jhlsOp OF j q
sOy. 4)y d 5) =t
12. foky OOy f Ok 1o
Bsy 5 H f te
(73¢ fteky OYyoO f dzOlsdz
S stedMmded ¢ O f dzO|
LORljo0OId Hts M5
ddzt stedzOyd * O.
Where the consumer chooses to personally v dzz y ©
provide the information referred to in points (d) and 0.1. Ctsted Mded & f &zOls
(e) of the first subparagraph of this paragraph to the SHdZEyd HO f dzOls
1052 |Payers or payees rather than provide specific 12. fted BOSYd B0 10
consent in accordance with paragraph 2 to the dzi f sftcj H dzts
receiving payment service provider to do so, the ddzt stedzOyd “ 4 duL
receiving payment service provider shall provide the (73€.14 ) d 5) so ¢
f HAQdzE

consumer with standard letters providing details of

fieky OOy
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0) 01) B) B1) 9) G) H)
the payment account and the starting date specified Hizy Odz 4 HO &
in the authorisation within the deadline referred to in MsOa © E §dMmd3j d
the first subparagraph of this paragraph. sBtOMmMyk Cs’ d

EdzlstcOh C dd3 OFCIs
Ctsted mdaed € 2 f dzO|
f sHOISC J s dzts o
tOukdlkz d HOdE
so d&zOh <j*k tH ¢
fteky OdzOy f dzOls
fsujlsd HO 1 tzj
Emdzz 6 | z 9 J L ¢
§ dzOIsded d3 t6 Oy lz dzts |
1 toj Ism tsH dzd
f dzOIs ded ~ z mdziz G ¢
BdS JtsOIsd
Without prejudice to Article 55(2) of d dzmlis to iz d&3j dzls il
Directive 2007/64/EC, the transferring payment 0.1. lsotc' jdzte Bk tso
service provider shall not block payment instruments f o0 | f dzO s dzd
10.6. before t he dat e speci f 12. CstedddSlz f Ok 1
authorisation, so that the provision of payment B d B  dzts ftcd €
services to the consumer is not interrupted in the (73¢ ftetsdzd dzJ  dzOIs dzts
course of the provision of the switching service. ‘"lHseBHi<d E f§dl5
Sotse LOCtdO ¢t
SEeteOded ygd ¢ § g
f dzOlsdetsc d dzils te Iz |
Facilitation of cross-border account- 1 telky OF § &
opening for consumers ftod € 56 teOdzd Ydaj
0.1. f zOlsdztse tc Oylz dzO
11.1. Member States shall ensure that where a 28. lvu
consumer indicates to his payment service provider 0S5 fsls
that he wishes to open a payment account with a (1968. IBHdEZYd HO tslse

payment service provider located in another

Member State, the payment service provider with

ttOykzdz S tSH { tdstizg

Efzz¢ © MO fjHd
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0) 01) B) B1) 9) G) H)
which the consumer holds a payment account shall Hicy Oa d Y dzO dzd y ¢
on receipt of such request provide the following Zded * 4, f oy Odz
assistance to the consumer: Emdzz ¢ © o fnd
tifkeddyd wtes(d
sO° fsstesh Oy
§f zOlsdzd twWOyYkzdz H
LORIsjo fBobtesh O
fdzj Hi<Jj ®WOHS]
[HicBY oG
SHdzts iy j fnd dz0
f dzOls ded = E fndzlz ¢ (
fsstetsh Oyd o)
01 dz0 4 d 5 dzO dzdzd d3
- LOC sdzsH O Miso 53
HitcY Qo j Yy dzOdzd y .
28. Eded ] E (G T
f dzOIs ded ~ Z mdzkz ¢
(196B. 4H | zOIsdztsfls Elso tc
¢stedfmdedyd 30
ftetsd3j dzlz  ff @2Ql e
fd3d f dzkz SHte]j H(
L O¢ 5dz0
) 1) fslstetsh (
(a) provide the consumer free of charge 4zOC dzOH j Hisfls G
with a list of all the currently active standing orders fsfmsts j<di kO
for credit transfers and debtor-driven direct debit Moc zOmdzts Mls d L
mandates, where available, and with available 0.1 LOHEY j¢ O HOIs
111 information about recurring incoming credit transfers o8 fteky Osylz f &zOIsd 1
&  land credltor-dnverj direct debits executed on the : oMy sdsy do j ddz v
consumer 6s payment acco odh jCtOlsdzd &
months. That list shall not entail any obligation on (1968B. 1

the part of the new payment service provider to set
up services that it does not provide;

e OdgmW j ted BBO 5t
€dsdzdds L OHIzY j

Is
Hd

¢ R ‘' § MOEdo
fled BOBYL 1§ dzO<(
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0) 01) B) B1) 9) G) H)
sfdzetse 2 Cs " dn
S H dzts ) dats L OH 2y
Oyl dz f slstetsh
ftojlsatsndzdn Isted |
1ig] sddz HO dzts
f ZO0lsdzgd s bkfmdzze ©
ftoky O 0 Bddr &
dgtL s y¢ jlsos s |
Mot 5° Y tsdzkH d;
2) f 6] dzj fr
dzts © Yy O dzO fted H
(b) transfer any positive balance remaining l(]' ttﬁ‘éfl?]& l;:ZdtSZB é o tsU dzq
on the payment account held by the consumer to the 0.1. 05 ) dz>(!3 o d
payment account opened or held by the consumer f 5 H d b f) s @ d5 L O
11.1.b |with the new payment service provider, provided 28. MOH &Y e j 10
that the request includes full _details allowing the new qdzt 56ROy j
payment service provid (1968. llsdBsck<00 0O &z dH
payment account to be identified; GEo ¢ f kY OB
Emdzze © d dzts o
tc Oy kz dzO;
0.1.
(c) close the payment account held by the 3) FeoOMmd
11.1.c  |consumer. 28. tOykd f slstetsh Oy LY
(1968B. 1
Without prejudice to Articles 45(1) and 0.1. 1 elky OdzO Yy
45(6) of Directive 2007/64/EC and if the consumer Emdzz ¢ O, (ONNIR TS | I
112 has no outstanding obligations on a payment o8 dzj L o3 te j dzd ts 1 v
- account, the payment service provider with which ’ f dzOlsdetsd3 tc Oy lz dzlz
the consumer holds that payment account shall eOH) dL MlsOes O ]
conclude the steps set out in points (a), (b) and (c) (1968. 340 HOdz Ct5° d
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of paragraph 1 of this Article on the date specified SHtejHd TS, O dzO
by the consumer, which shall be at least six f sfmdzse dzts @ H O dgf
business days after that payment service provider fted  j &30 L ORI
receives the consumer 0s f sstesh OyoO, s
agreed between the parties. The payment service CsdzC toj Is dats 03
provider shall immediately inform the consumer Hsesostej dz CtLO<
where outstanding obligations prevent his payment o ¢ o dtedzd O3 Iz
account from being closed. shdtso iz Cs’ j@

§ dzOlsded tc@Vlgdie I
s E MCdzOHE My
Mmd k' E°E  d&O
1tz OdzOy
Emdzz ¢ O BJL
0.1. sBOo jhIsOa O fs
Mz yo - k& HO s
28. dzj L Bdej dzj B v
f zOlsdesds 6 OYlz dzlz
(196B. 3fteky OBYk Cs’ |
G Oh j ‘aises 6Oyl dzO
1 O dzOH § 74
Fees connected with the switching fresd)dsd §dolkd
service
0.1. 1 olzy OdzOY
EmMdzze © HEXY Odz
Member States shall ensure that f dzOIs ded = z ndziz ¢ (
12.1. consumers are able to access free of charge their 12. LORIj o BjL dgO v
personal information regarding existing standing d dzd b ll{q’ dzq Rdols
orders and direct debits held by either the (73d ddt steckOYd " j .
transferring or the receiving payment service s e®@q d3 ZOdzsL g
provider. HdtejSlsdedds L OHE
Cstedmded ¢ § dzOIs dz
CBBH sts@ ftokzy O
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0) 01) B) B1) 9) G) H)
EmMdzz ¢ O.
}tojIsa SHdzd
Member States shall ensure that the f dzOls dzd = Emdzlz ¢ O
transferring payment service provider provides the 0.1. Cstedmded € &2 f dzO|
information requested by the receiving payment ddzd desotsdz f tolz y
12.2. | service provider pursuant to point (a) of Article 10(4) 12. Efmdzzc © BjL @O T
without charging the consumer or the receiving dde? stedzOyd “ | dgu
payment service provider. (73 dz [NlsOo 1. sOy.
L O¢C 5dz0.
o¢ts C st
f dzOIs ded ~ Zmdziz ¢
sCodtedzed EZetsotsts
f &zOIs d dzO0 ¢ dzOH Iz
f dzOIs dzj Emdziz e §
0.2. HOdZO Istse  tOMC (
Member States shall ensure that fees, if sO¢C o 0O dzO0 ¢ dzOH ( Tu
any, applied by the transferring payment service 20.3. E dzOffitgj tftekzy OdzON
provider to the consumer for the termination of the EmMdzzc O HEY Odz °
12.3.  |payment account held with it are determined in f dzOls dzd A kz f) dzkz ¢
accordance with Article 45(2), (4) and (6) of MtcOL d3j te dzd Hit
Directive 2007/64/EC. dzO ¢ dzOH §
]tz OdzOy
0.2. Efdzzc O dzgj  Bisy
f dzOIs ded ~ EZ fndzkz ¢ ¢ 1v
20.4. dzO ¢ dzOH Iz L O tc Off

Fetsoa st O.
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o¢Cts f oz
fdzO Is dzd  mdziz G
0.2. sCodteded EGBo sig
Cstedmdzed C O f dzOIs 10
21.4. f dzOIsd dzO0 ¢ dzOH Iz
fteddidj ‘' tSHG] |
S 3 d 4. o
10 EfMmdzz G |
73C Botse L OS¢ Bz
Zlsote' jdedm [k Mle
Yy dzO dzO, d LO ¢
Member States shall ensure that fees, if ftolzy OdzOy f dzOls
any, applied by the transferring or the receiving 0.1. B J &zOf dzOIsd Is ¢
payment service provider to the consumer for any f dzOIs ded ~ E fndzkz ¢ ¢
12.4. |service provided under Article 10, other than those 12. fsstesh Oy dzO¢ dzO 1v
referred to in paragraphs 1, 2 and 3 of this Article, Bdlsd ©OL kd3dz0,
are reasonable and in line with the actual costs of (73 Miseo Otcdzd d3 Is te
that payment service provider. 1 tesyO f dzOls dzd A
dzj ~ dBtsy Bdlsqd
ftetsmj yded n dzO0< dz
Is J Emdziz ¢ § dzO0 1 ¢
¢stedded yd B3O dz
, , [HE o tsligldz
Financial loss for consumers hisj sk dz0 ) Is © dzi
fetsdj dzj § dzOIs dats |
Member States shall ensure that any 0.1
financial loss, including charges and interest, l ey OOy
13.1. lincurred by the consumer and resulting directly from 12. ki ¢ O HiEY Odz 1
the non-compliance of a payment service provider SH&ZOEOS O dzOH ¢
involved in the switching process with its obligations (737,

under Atrticle 10 is refunded by that payment service
provider without delay.

Cs°0 " §j fedyde
f dzOls dzd A Iz f) dzlz
f tetsd3d dzj f &zOls dz

Eimdzi v dgj f slskzy
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M wdz. 73 d 73!
Liability under paragraph 1 shall not apply
in cases of abnormal and unforeseeable b dzlzlc-:t(%Iz A dgqquu N
circumstances beyond the control of the payment 0.1. Nk L f lsJOa o
service provider pleading for the application of those b #r] w40 bk e dj
13.2. circumstances, the consequences of which would 12. 55C 6 d {66 Bj dzj 10
have been unavoidable despite all efforts to the oYL O C' O &0
contrary, or where a payment service provider is (737 . |dLoteh d 58 00 jL
bound by other legal obligations covered by Union ' L OC 5 dzts & q
or national legislative acts. )
[ HG o tste dats |
hisjstiz dzO M ls © dzk
ftosdsj dogj 1 dzOls dzts |
Member States shall ensure that liability 0.1.
under paragraphs 1 and 2 is established in 1By OdzOy
13.3. | accordance with the legal requirements applicable at 12. Eiokze O HEX Od 1o
national level. SHd@ZOE O O dOHBEC
(737.(;5‘0 4 fedudr
ff dzOIs ded ~ E fn dzlz ¢
f esd3j daj f dzOls dg
ZmdzjH dzj f siisizy
flydz. 73° d 73¢
Information about the switching service R Azl Sted3Oy(d " |
0.1. ol d f f(tocdi datsi
te Oy lz dzO
14.1.1. Member States shall ensure that payment 12. v
service providers make available to consumers the
following information about the switching service: (73ds. ltelz) OdzOy

Efdzzc O HEy Odz




67

0) 01) B) B1) 9) G) H)
f dzOlIs ded = Emdozz ¢ G
HsMiskz{ ded d3 d dz¥ 5
0.1. 1) sBO9 jL
(@) the roles of the transferring and SHGEBo Stedztsis d GBO
14.1.1.a |receiving payment service provider for each step of 12. dzts o 56 ftekzy Oty 10
the switching process, as indicated in Article 10; Emdzz ¢ O, £ Mm¢ dzO
(73d3.73? sote L OFC 5dz
0.1.
. : 2) Bt%teddiO
(b) the time-frame for completion of the .
14.1.1.b i : 12. Myeses’ iJ ©OH 10
respective steps; 73C wmofe L OCEdg
(73a.
0.1 3) OS dzOH O
(c) the fees, if any, charged for the O zO<k" & E 9]
14.1.1.c |switching process; 12. f &ZOldzse  to Oylz dzC LY
dZzOC dzOH | M’ |
(73d.
0-1 4) hodd
(d) any information that the consumer will C’ J o Ceted fi
14.1.1.d | pe asked to provide; and 12. EfMdzzc © HEky Odz LY
ftoky Osylz § dzOlIs dz

(73d.
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0) 01) B) B1l)
5) B 6
0.1. o Odziiz H MS B¢
(e) the alternative dispute resolution M stcdztse H dzsM O
14.1.1.e |procedures referred to in Article 24. 12. LOC s S$t° dd3
LOhIsdlsO ¢
(73 . |[WddzOdzlmd * MSdr 2]

Member States may require that payment
service providers also make available other
information, including, where applicable, the
14.1.2. |information necessary for the identification of the
deposit guarantee scheme within the Union of which
the payment service provider is a member.

RAW ste 3Oy d |

o
S =
;=N
2.0

Mis©o © 1. so ¢
Bdlsd HBMiskzY dzj
0.1. dz0 fOofdwkz dd
SteO‘ dztsdz des Oyl
The information referred to in paragraph 1 12. n 32%&3 i ,EG s ISIZ‘S tsdczflz
shall be made available free of charge on paper or g 5 %Zgza g fI;'] dzocl
another durable medium at all premises of the (73da. J 0" b l]ytr;qfr]lslzg’
14.2. payment service provider accessible to consumers, s i ez St @i L i dzl,s
shall be available in electronic form on its website at q 4 d IsfedLd
all times, and shall be provided to consumers on felzy OBYO { dzOls dgf
request. Gk 0wy
0.1 bk ¢ © HEY Odz
f &ZOldzd Rk fdziz ¢ ¢
12. LORljo, BJL O
ddel sted3Oyd  § duL
(73d3 |ydzOdz0
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CHAPTER IV
ACCESS TO PAYMENT ACCOUNTS
} ted slso
tOUEdO fsbtesh @
L Ofzfls BBtcO®o OC
gtcBd " d LOBtO® j
HdMCted &3 dzOyd * O
ddzd ¢ st H dzO,
0.1. sfdzseoz, 0O dOkt
Non-discrimination oMy, f s dzO,
12. sMmse j dsMmisd, 1L
ftedyf OHdesisd,
Member States shall ensure that credit (738) fsted ¢ dzO,
institutions do not discriminate against consumers o jtesdmyf so j Misd,
legally resident in the Union by reason of their ddzd HEptsict A, [
15. nationality or place of residence or by reason of any MmlsO¢ O, d3j Mis ©
other ground as referred to in Article 21 of the Cdzlsiztej , CdLdy
Charter, when those consumers apply for or access My EMzOdzdzse i te
a payment account within the Union. The conditions ddzoe OdzdHdIsj IsO.
applicable to holding a payment account with basic
features shall be in no way discriminatory. uvffdztse d L O
o' j 4 (SBtedh
0.1 EONjcj f &zOls dzqd
f sstesh Oyo Mo
12 fdzkz ¢ OBO Bts to ¢ 1o
dzj HdMSC ted d3d dzO Is t51
(73dz |fpdzd iy dzlz Y 0z0O dzO
L O¢ 5dz0O.
Right of access to a payment account 01 1 60sts fsis]
with basic features - dz0 ff dzOls dzd tG ¢
16.1. sfdatse dzd a3 EZfdzlz & | 1o
12. 14 HSO BH




70

0) 01) B) B1) 9) G) H)
Member States shall ensure that payment fdlsO° | f tod d3j dzk
accounts with basic features are offered to (73d | 0¢ t5dzO Cts' dds
consumers by all credit institutions or a sufficient M tcd Yo OF j 7 tc O
number of credit institutions to guarantee access wddodhdteo® O Is j
thereto for all consumers in their territory, and to Htczedr SHtjHOB
prevent distortions of competition. Member States BORYOHEY O HO
shall ensure that payment accounts with basic Cs'"d d&BO L OC ¢
features are not only offered by credit institutions tdfkzedzdyd g teB g
that provide payment accounts with solely online Slse stej dz  dzO s ddef]
facilities. Cjetse LOrIsj o
slso OLOC j§ d !
f zOdzse 6Oyl dzO
EmMdzz ¢ ORO.
1 0dz€ O
sisckz<dlisd !
slso OO j§ d !
0.1. f @lsdzsc Oyl dzO
Emdzz ¢ OO d ]
12. Qo datsé ff sh s Odz LY
o¢ts ‘ Oo dzd
(73de. 5 jteOIststs ftclzy
EmMdzzed E ddij ¢
BOdz § .
Member States shall ensure that 0.1. ] 0o dz0
consumers legally resident in the Union, including tc Oy lkz dz fn© s
16.2.1 consumers with no fixed address and asylum o8 fydzlz ¢ O RO 10
"7 |seekers, and consumers who are not granted a ) ftedmskzy OF O t
residence permit but whose expulsion is impossible wteBd " j (ot MC;
for legal or factual reasons, have the right to open (196%9.
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0) 01) B) B1) 9) G) H)
and use a payment account with basic features with
credit institutions located in their territory. Such a
right shall apply irresfg 1 skesh Oy ¢
of residence. L Qg 5 dzg ks 0B sKg
sjtedlststed * [ O
EC?Eyk E<d i sl
fnls © dzdzj OHted M
oL d dzO, COots d
Cs " ddi3O ded " jJ fsH
Odzd ud'j Yftl,
Bseclkz<y dguL 7 ts
ud© Jded uded » T tefOol
ftcOats HO BGlo st
f dzOlded t©WOYlkdzedd
Emdzlz ¢ O RO CtsH
sBLdO dzO d3j Mls|
01 JHt©GjHBJ Yy dz
il d ydzOdzO 73dz T
L O¢ 5dz0 ftedd3d ¢ &
28. slso OGO O q ¢ LY
te Oy kz dzO duL fls @
(1969 . |ydzOdz0.
Member States may, in full respect of the
fundamental freedoms guaranteed by the Treaties, [fyd: O
16.2.2. |require consumers who wish to open a payment 1} q ff]y steqh <
account with basic features in their territory to show d
a genuine interest in doing so.
01 109 ts f sls|
Member States shall ensure that the ng(a & au’ d:z’odlg,s dféqﬁ] dzlztc?('
16.2.3. |exercise of the right is not made too difficult or 12. 10
burdensome for the consumer. 14 HtSo SH §
fdlocj fteddj dab
(73de. LOCts ¢

dz0 s° dd3
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Q)

01)

B)

o)

G)

H)

0.1.
12.

(73da

sk dlsd f s
slso OO j d ¢
f ZOlsdzse tOYk dzO
Emdzikz e 030 d i
‘ Qo dzse ff sh Is Odzfy
0¢ s ‘09 dzd

s jtcOlstste ftolzy
Emizzey Bk dd3j ¢
BOdz j .

16.3.

Member States shall ensure that credit
institutions offering payment accounts with basic
features open the payment account with basic
features or refuse a c¢
payment account with basic features, in each case
without undue delay and at the latest 10 business
days after receiving a complete application.

0.1.
12.

(73°.

odzd T H Oda
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0) 01) B) B1) 9) G) H)
14 HiS9 tSH J
fdocj ftedd3j dab
L O¢ 5dz0 Cs" dds
Member States shall ensure that credit ngéégaggéegio
institutions refuse an application for a payment 0.1. szcq” BH&'HO;
account with basic features where opening such an H oo J
. T B OdzS O J  HE> dO
16.4. account would result in an infringement of the 12. ' d q&O BIS@GOBA 10
provisions on the prevention of money laundering tifkeddyd 4168 J
and the countering of terrorist financing laid down in (73 |sbo i) dz § O ddef
Directive 2005/60/EC. ot d el
JGetse LORIsjo
Slso OO j d !
f zZOsdese 6Oyl dzO
Emdzlz ¢ O RO
1 OdzC O stsy Jd
LORIsj o LO Ble d
Member States may permit credit tOUkdz0 MO chdts
institutions that offer payment accounts with basic 0¢ s fslstesh Oy
features to refuse an application for such an account 0.1. B Odz€ § 94 < dd
where a consumer already holds a payment account i dzOIs ded teOykdz
16.5.1. | Wwith a credit institution located in their territory which 12. EBsez<0o 0O SCtted 10
allows him to make use of the services listed in di Yyzodz0 73 dz
Article 17(1), save where a consumer declares that (73° sfddy O¢B st
he has received notice that a payment account will 2 fdMmd3j dets® W ste
be closed. sBOo jhilsjc® | Hiclz
Is 5 d3d HO < 1 ¢
Bdlsd kEZcOh jdza
In such cases, before opening a payment v Mdzkyo ' k&
account with basic features, the credit institution 0.1. sotse Yydzodzo, B Of
may verify whether the consumer holds or does not ftojlsn sH dets ftesg
16.5.2. |hold a payment account with a credit institution 12. f slstcsh Oy d 30 1o
located in the same Member State which enables f dzOlsded twWOYkzdz ¢
consumers to make use of the services listed in (73¢.|ddd, 0¢ s dzj
Article 17(1). Credit institutions may rely on a ftotse jtolz, HO s




74

Q)

01)

B)

o)

G)

H)

declaration of honour signed by consumers for that
purpose.

0.1.

12.

(73°¢.

J Cd Mk
B3 ' zMmtsB dats Mot
fsmMszf CE ftotso j
so BG Y dzO dzO . ]
B OdzS j fticdSzy
tOL i3] ‘2" k& 74 t
fetsgjeselz mj
E MCdzOHk fm ydzO
soOys o 1) 59 B¢
C(stedMmisdisd f) O d3]
slso OO O f dzOIs dz
s fMmdets o dzd o3 Z i dziz
MEdZOHE M o d|
Etcj' 2° § LOhIsdls
dzd ydesmis d .

16.6.

Member States may identify limited and
specific additional cases where credit institutions
may be required or may choose to refuse an
application for a payment account with basic
features. Such cases shall be based on provisions
of national law applicable in their territory and shall
be aimed either at facilitating access by the
consumer to a payment account with basic features
free of charge under the mechanism of Article 25 or
at avoiding abuses by consumers of their right to
access a payment account with basic features.

1}
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0) 01) B) B1) 9) G) H)
1 0dz¢ O " §j H
Mz yo° ' & tHBd O
Slso OFOY dzOIs dzts @
0.1. s fdzts o dzd o3 iz fy dziz
SH d&ZOc 0 0O, E fd
12. q B J L dz0 ¢ dzOH 1o
Member States shall ensure that, in the EEEEPO?EZ ;BO
cases referred to in paragraphs 4, 5 and 6, after (73¢'BHBd‘O¢O sfd d
taking its decision, the credit institution immediately 5B O ihls Oé) 05 | '
informs the consumer of the refusal and of the qwsqéms@ d
specific reason for that refusal, in writing and free of :
charge, unless such disclosure would be contrary to I 0RS 0 ' J
objectives of national security, public policy or . g
16.7. | Directive 2005/60/EC. In the event of refusal, the Efgggof.aygfgi
credit institution shall advise the consumer of the 5 ) dzts o dzdig f
procedure to submit a complaint against the refusal, feiesh Ok
and of the consumer és r w ¢ s
competent authority and designated alternative 0.1. gg&?g?ggq $ Ui
dispute resolution body and provide the relevant B 6 b < dzs fyls d
contact details. 12. @i h v
Ih 0900 MY tstedz
(73° oJLd MO Blse Ots(
" |te Oy kz dzO o
Efmdzz ¢ OR0O, 74
LOCtsdztsdyz GCt5° ddg
LOhIsdIlsO
WddOodeind " MSdrm &
{BO9JLddyd,k
soBE L OF sdz0O,
Member States shall ensure that, in the
cases referred to in paragraph 4, the credit 0.3. 1) BOdL J;
16.8.  |institution adopts appropriate measures pursuant to 2) 58 A v
Chapter Il of Directive 2005/60/EC. 4. Bj¢ oud, ftodoto]
¢’ d ®BJFOYS

sB00? O £ d&O 5
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16.9.

Member States shall ensure that access to
a payment account with basic features is not made
conditional on the purchase of additional services or
of shares in the credit institution, unless the latter is
conditional for all customers of the credit institution.

0.1.
12.

(737¢.

1 0dz€ © dzd
Edzse » 0o Ols g ts |
Cstedh <j ¢ j f dzOls
fno ts fndzts o dzd o3
Fctso Ot O j s H
ftej CtcOYI O dd
Cotwlsdyd gL fls
Y dzO,dzO tsH des Mdets Iz
Hteczecj HBHOId] |

16.10.

Member States shall be deemed to comply
with the obligations laid down in Chapter IV where
an existing binding framework ensures its full
application in a sufficiently clear and precise manner
so that the persons concerned can ascertain the full
extent of their rights and rely on them before the
national courts.
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0) 01) B) B1) 9) G) H)
Characteristics of a payment account
with basic features 0.1. [Mdzse dzj b
Md BHdsM o0
17.1.1. 12. s 09 O 1. s 1vu
Member States shall ensure that a n
° . . sBkRno OO’ Iz
payment account with basic features includes the (73dz
following services: '
0.1.
(a) services enabling all the operations 1) Emdzz ¢ |
17.1.1.a |required for the opening, operating and closing of a 12. fslstej Bdzj ®lee@®is 10
payment account; ots' jYJ d cOhj¢
(73d
0.1.
: . . 2) Z mdziz ¢ |
b) services enabling funds to be placed in B
17,115 | payment hccount ° i 12.  [SdBGE<000 k& 1o
’ dzso YO dzO f dzOls daf
(73d
3) Z mdzkz ¢ |
(c) services enabling cash withdrawals 0.1. sBcckz<0o O & dM
within the Union from a payment account at the dzso yoO fp  f dzOls dzt
17.1.1.c |counter or at automated teller machines during or 12. h Odzls j tod BO d d LY
out side the credit insti B O dzC w{ddgis d H
(73dza|fpdzd yded s ktej' O |
4) Z fi
0.1 dLoth Op OF O
(d) execution of the following payment SteO0dzmOS yd O,
17.1.1.d |transactions within the Union: 12. dzts & Y O dzd 7 Mt | Y
f ZzOlsdese tOYk dzO
(73de|f d&zOIsded teQulzdz |
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0) 01) B1) o) G) H)
0.1.
: N o (1) Hd g
17.1.1.d.i (i) direct debits; 12. LOHEY §© j &, )
(73d
0.1.
. . (2) Csted
(i) payment transactions through a - :
17.1.1.dii e i : 12. § dzOlsdzj € OLlsqyy 1u
payment card, including online payments; f &Z0< 0° O dididsly jieciz]
(73d
0.1 (3) stcOd
L. ¢ ?
(iii) credit transfers, including standing BHEB ] O, eCo b
. . ZOzse, tHaOsSe Ots
17.1.1.d.iii | orders, at, where available, terminals and counters 12. biej' O d®O 10
and via the online facilities of the credit institution. B O&ROC O q ¢ o
(73de. {ddzlsjtedzj sO.
1 0 O0
The services listed in points (a) to (d) of the 0.1. f sdzlzH d Emdzz ¢ j
first subparagraph shall be offered by credit So 5@ Yy ozO dzO 1 tg
17.1.2. |institutions to the extent that they already offer them 12. Oy dd dL Ite 10
to consumers holding payment accounts other than sdese B d B3O k2 ¢
a payment account with basic features. (73 94< dznd st
"M Htekzedd f dzO g
Member States may establish an obligation
requiring credit institutions established in their
territory to provide additional services, which are Jfyd O
17.2. |considered essential for consumers based on 1} dMmSstedh <

common practice at national level, with a payment
account with basic features.
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0) 01) B) B1) 9) G) H)
Member States shall ensure that payment 0.1. ) dz,tsla gzg l(;dqu; ) dztég
accounts with basic features are offered by credit coubd S8 d ]
17.3.  |institutions established in their territory at least in the 12. gL :){tgh 00 0° | d 1o
national currency of the Member State concerned. (736 3 seO&hoSyd 0 b
Member States shall ensure that a 0.1. 5 &t & fz ngg © d f t‘
payment account with basic features allows Lo th Op OF | dzi 1
17.4. consumers to execute an unlimited number of 12. Bl O f dzOJls dzd nJ 1 v
operations in relation to the services referred to in - 0 & dzIzH (
paragraph 1. edLd 1 m ¢
(7365. 1]73dz sotsd L OF tsdgf
1 0O |
0.1. Efmdzzey dL  ydzo
LOCsdZzO ke O B
12. ZzL (tQOL z d3dziz 1L
ELdBO" < £ &
(73t 1lstctsh§tsaj ¢ 50 ¢z
' Ols
With respect to the services referred to in d o d
points (a), (b), (c) and (d)(ii) of paragraph 1 of this 1 Otets H dzO
Article excluding payment transactions through a vteB d‘ j ®BEY §,
credit card, Member States shall ensure that credit fioj s BH ds f te
17.5.  |institutions do not charge any fees beyond the Gdh?jc o &q dzd
reasonable fees, if any, referred to in Article 18, 01 dzOH dzj 3 dzts @ L O
irrespective of the number of operations executed . fd0Of 0, ftetsy d
on the payment account. 1 Ztejndlsd 5B 0o jL -
' SHte ' J dzd o tefmlis
Btes® f dzOlsdzdr &
(73%®. 2173 ¢% totwdzOL OSH t
Mtsyd ® Odzdzts |
COljetsted " OO
ftokzy O BJ M dzOIso
ftesf MOl d d
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0) 01) B) B1) 9) G) H)
dzO ¢ dzOH | duL fls
Y zo dz0O.
1 020
0.1. Efmdzzey dL  ydzo
LOSCBdz0 ek © B
12. zL tOL &z &3@E dzO 1 v
With respect to the services referred to in ELdd30" 2<d E 5
point (d)(i) of paragraph 1 of this Article, point d(ii) of (73®6. 1 stetsh Ctso | s’ J
paragraph 1 of this Article only as regards payment ' d B3O (.
transactions through a credit card and point (d)(iii) of
paragraph 1 of this Article, Member States may 1 OtetsH dzO
determine a minimum number of operations for gteB d - j By J,
which credit institutions can only charge the fto]jlsn BH dzts i to
reasonable fees, if any, referred to in Article 18. Bdh?j° 0 ai3qd dzd
17.6.  |Member States shall ensure that the minimum dZzOH dzj ¥ dzts @ L O
number of operations is sufficient to cover the fds0O° O, ftotst d M
personal use by the consumer, taking into account 0.1. FPtejHdIsd sBO9 jL
existing consumer behaviour and common SHtej ' j dad afte misH
commercial practices. The fees charged for 12. Btets' f &zOlsdzedr & LY
operations above the minimum number of 73dz tsetsE L OS¢
operations shall never be higher than those charged (73t. 2|fmtsyd  Odzdets |
under the usual pricing policy of the credit institution. COjetsted " ORO
fteclkzy O BJ My dzOIsg
fesfdmolsd d
dzO ¢ dzOH § dgu s
Y oz dzO.
Member States shall ensure that the 0.1 10dc0o " j
consumer is able to manage and initiate payment sRsckz<d . [
177 |transactions from the c 12 qLoth Oo OF j 10
with basic features in t ' s@edhotyd © M f
and/or via online facilities, where available. mo SMdetso ded d3 ¢
(736. 2l puamssted’ OKRO |
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0) 01) B) B1) 9) G) H)
flsid3s ddasj tedzj Is
dzend sOCok dsc|
Without prejudice to the requirements laid 1 0dz$ O
down in Directive 2008/48/EC, Member States may fstesh Oykz, (4740)
allow credit institutions to provide, upon the sHBBtdISd H 1
consumer s request, an 0.1. ftoj CBtOYY 4 f dz
to a payment account with basic features. Member o s fydats o dzd d3 k
17.8. |States may define a maximum amount and a 12. Cstedh <o j 1 T
maximum duration of any such overdraft. Access to, COtelsdyJjOH iz A dz
or use of, the payment account with basic features (73¢. 1]¢ts° ddfs M d ]
shall not be restricted by, or made conditional on, Csted mded € O W d
the purchase of such credit services. Emdzz ¢ O.
1 O dzOH § 74
f dzOls dzd d3 e Oy lz
sfdzetse dzd o3 k Mdziz 6 |
Associated fees
0.1.
1 0O |
18.1. Member States shall ensure that the 12. Emdzz ¢ § dL yazo b
services referred to in Article 17 are offered by credit LOCsdZz0O ftlzy O B
institutions free of charge or for a reasonable fee. (73p.1) L ttOL k& dgdzlz
ELddBO" < E
stctsh Ctso j Cts' |
qd &30Is d
Member States shall ensure that the fees 1 iz OOy
: : 0.2. Eizzc © JBO §
charged to the consumer for non-compliance with f by OF j sq o
182. |the consumero6s commit me ¢ A JQIz oo
framework contract are reasonable. 121 &t g ) daq g

O dzOIsd dzOS dzOH |
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0) 01) B) B1) 9) G) H)
10dz$ 0§
Emdziz ¢ § dL Yy azo
LOCBdZO kO B
[ teOL & dzdzlz
ELddBO" 2<(d £ 6
tetsh ¢ 50 j S5 §
d &30Is q
1 OtetsH dzO
dteBd  J BN §
Member States shall ensure that the 0.1. ftojlsn tsH dats te
reasonable fees referred to in paragraphs 1 and 2 ®BI" 4O d3q dzd
18.3.  |are established taking into account at least the 12. dzOH dzj 3 dagts G L O lu
following criteria: fdlsOo¢ O, ftosq dMm
(73p) EtejHdIlsd sB OO jL
SHte] ' j dzj 9 tcfmls j
Btets® f dzOls dzd { dz@
73dz toatse L OC s
Msyd  Odzdzts [
COjetsted " O30
ftekzy O BJ M dzOIs o
ftosf dMOlsd d
2O S dzOH j§ dtL fls
Y dzO dzO
18.3.a (a) national income levels;
(b) average fees charged by credit
18.3.p |institutions in the Member State concerned for

services provided on payment accounts.
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0) 01) B) B1) 9) G) H)
1 OtctsH dzO
s d” J ®BsH
Without prejudice to the right referred to in 5333;‘1 l?s '.‘ ES g dats &d (;Izctfg
Article 16(2) and the obligation contained in ©O H dzj' 3§ dzts @ )
paragraph 1 of this Article, Member States may fqlsOt O f s dh
require credit institutions to implement various 0.1. biejHd lséq’ 58 00 L
pricing schemes depending on the level of banking sHE) ' pdafnlsj q
18.4. inclusion of the consumer, allowing for, in particular, 12. B’ f Ol R b 10
more advantageous conditions for unbanked 73dz Go B¢ L 6 ¢ s d
vulnerable consumers. In such cases, Member 73p.2) & 0 dzdzts |
States shall ensure that consumers are provided (73p. n uq .
3 q " ] COlsjetsted * ORBO
with guidance, as well as adequate information, on feky 0 B j M Ol d
the available options. A d
ftesf dMOIsqd d
dz0 € dzOH j dL fmls
Y dzO dzO .
t OmMS dH s¢
EesostcO® s f dzOlg
MO sMmdeso dzd &3 k¢
0.1.
Framework contracts and termination 12. 10¢Bdtedzd I l1u
f zOIsdesd3 t6 O ylz dzlz
(73c.1)  |EM&ECOBO et
19.1. Framework contracts providing access to a yteddsy gg iz (;S H tgé‘
payment account with basic features shall be 5o !sc_; L b 'QS dz . |
subject to Directive 2007/64/EC unless otherwise ded " J HE wd ' d
specified in paragraphs 2 and 4 of this Article. o1 [HGjHB | W
- d yYydzodz0 73dz A
L O¢ 5dz0 ftod d3d ¢ L
28. slso Ot OF O d ¢ LY
tc Oy lkz dzO dL fls @
(1969 .|ydzodO.
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0) 01) B) B1) 9) G) H)
10 toOMm&dH
FPesotstcO 5 tslso O]
cOyYUkdz® dL MmMlksOs
0.1. fn SHdets mJ
SHij HBJ Yy dzO dzO
28. L O¢ t5dz0, M dd 1 v
EmMizse L O ©OMEJ
hiss ftsltesh Oy 1.
(1968'159156 Yy dzO dzO 9
LOS tsdzd Is BBt O
sjtedlssted " d [ 9 ts]
01 1 0dzC O
The credit institution may unilaterally o Bé : g,zz g]zl; © Ozdzétﬁéga lest
19.2. |terminate a framework contract only where at least 12. COukdlz MO M ds 1
one of the following conditions is met: 0¢t ' j dhmfkS | d
(73c.2) SH MmdzjHj<dn M
0.1. )
] 1) fslstets
(@) the consumer deliberately used the .
19.2. i . 12. dzO0 i3 te dzts C sted figl 1
a | payment account for illegal purposes; COUrd b feskds
(73c.2.1)
0.1. 2) zo
(b) there has been no transaction on the tc Oy lz dalz dzd * §
19.2.b |payment account for more than 24 consecutive 12. ded * j HO2O f dzOIs dzC 10
months; H I;>| 4 tSH 24
B4 Md YO;

(73c.2.2)
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0) 01) B) B1) 9) G) H)
(c) the consumer provided incorrect 0.1. 3) fltctsh Of
information in order to obtain the payment account dz0 f dzOlsdzd tc @]
19.2.c |with basic features where the correct information 12. Efdzz e OBO tsfMise O T
would have resulted in the absence of such a right; dzj sOydzdr dda¥ sts!
(73c.2.3)
0.1.
5) fslstotsh (
12. dZJ B30 LOCBdzd Is 10
tdfkzeddyd wstsd
(73c.2.5)
10 ttOMmMCdH
(d) the consumer is no longer legally ZetumGs 5 tslso Ot OF
19.2.d |resident in the Union; OYkzdzO dL MlsOs
0.1. M~ t5Hdats fd
SHiGj HBj Y dzO dzO
28. L O¢ t5dz0, m Isdd3 1 v
Emdzse L O tOMmd
hists fsbtesh Oy |
(1960 1 ome wkORO o
LOCsdzed Is B ste O
sjtedlssted  d [ o ts]
(e) the consumer has subsequently opened 0.1. 4) f slstesh
a second payment account which allows him to dz® dzOH dzts slso stg
19.2.e |make use of the services listed in Article 17(1) in the 12. f dzOIs dzd teOykdz 10

Member State where he already holds a payment
account with basic features.

(73c.2.4)

SBEsck<0o 0 HO ¢
dL YydkOdO 73d f5;
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0) 01) B) B1) 9) G) H)
Member States may identify additional
limited and specific cases where a framework
contract for a payment account with basic features
may be unilaterally terminated by the credit [ @ &
institution. Such cases shall be based on provisions u X
19.3. ; : - - ; 11 dMmS stedh < j
of national law applicable in their territory and shall
be aimed at avoiding abuses by consumers of their
right to access a payment account with basic
features.
0S5 OMS d dd
betotsts & f &zOIsd
shdse ded &5 [ ) czlz
dinf & pnted ° J H dzts|
EmMdzce © L MlsOo
d 5) so 5G Y dzd
Member States shall ensure that, where a 0.1. HEYdz0 HO {list
credit institution terminates the contract for a dZzOC d&zOH §, k& f df
payment account with basic features on one or more 12. &Zz0 fOofdtkz ddzd 10
of the grounds mentioned in points (b),(d) and (e) of O’ detsd3 desOY
paragraph 2 and in paragraph 3, it informs the (73c.3) HisfMisOo d 5B 09§
consumer of the grounds and the justification for the BLOL &L dBO L O
19.4. |termination at least two months before the 420 ¢ Ofpded " § HBC
termination enters into force, in writing and free of mMiskzyf O°dO fndzOG |
charge, unless such disclosure would be contrary to tOMmSdH O, shdd
objectives of national security or public policy. sBOd jNIsOo OF §
Where the credit institution terminates the contract ftesy d mtsds.
in accordance with point (a) or (c) of paragraph 2, its
termination shall take effect immediately. p¢ts BOAL O
0.1. ¢ o dteded Feso st
COUL gk MO tfdats
12 LBse dmMf k¢ j dsM 10
' sSBO bkfmMdzsea O dL
d 3) sotse YdzO
(73c4)  |lpgostc® ftosdL ot

Hi Mot d
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H)

Esotc' do OF O d
‘JdHdsE tH Isd=a

0.1.
28.

(19609

10 t©OMmS dH
Zecsotstc® & tslso O]
tcOyYUkdz©0 dL MmlsOs
ERSTRAS fJ
SHtcj HB J Y 0zO dzO
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Emdzse L O ttOmMEd
hists ftlstetsh Oy |
so ts@ Y dzO dzO )
LOS tsdzd Is B Stg O
sjtedlststed d [ o te]

19.5.

The notification of termination shall advise
the consumer of the procedure to submit a
complaint against the termination, if any, and of the
consumer 6s right to con
and designated alternative dispute resolution body
and provide the relevant contact details.

0.1.
12.

(73c.5)
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20.1.

General information on payment
accounts with basic features

Member States shall ensure that adequate
measures are in place to raise awareness among

0.1.
12.

(731Is.

N lsy
ozt stedBOYd“ § 6
e Oy lz dzd 3O Mo
£ fdkkz e 0RO
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0) 01) B) B1) 9) G) H)
the public about the availability of payment accounts 1 OtetsH dzO
with basic features, their general pricing conditions, gteBd " § S E
the procedures to be followed in order to exercise ddet stedzOyd “ 4§ s
the right to access a payment account with basic f zOlsdzd = t©WOYk dzO
features and the methods for having access to Z s O30, dzO0¢ dzOH
alternative dispute resolution procedures for the sdd3 tOykdd &30,
settlement of disputes. Member States shall ensure dz0 y d dziz sfmise Ote d
that communication measures are sufficient and dz0 § dzOlsdzd tOyYk
well-targeted, in particular reaching out to unbanked, Emdzz ¢ OO, s ft
vulnerable and mobile consumers. Z0 ftedetsoste (
Bsez<dtsmisd
i O O O MY Stedy
ME dzOHE MO L OS¢
Ftcj' 2° § L Oh Iscffds
Wddodhd mEdn k]
1 OdzC O X dgO |
fsltesh Oykz, B J
Zzud dzqd azo¢ ts
0.1 q ¥ st doyd " j (
sB° Oh ¢ j¢ O 74
Member States shall ensure that credit 12. B dziy  d&BO f dzg b
institutions make available to consumers, free of o ts iy dzts o dzd d3
charge, accessible information and assistance about (73. |[EMmdzse d BO Cted
the specific features of the payment account with e Oyk d&zO, coss d
20.2. basic features on offer, their associated fees and the ojLd f bdds LOY|
conditions of use. Member States shall also ensure
that the information makes clear that the purchase ROzW BtedzOyd |
of additional services is not compulsory in order to Mls©e. O o 86 YdzOd]
access a payment account with basic features. 0.1. MOH Y | d C OfMmdz
ssd3dj HO EkEctse Ots
12. kil ¢ O dzd © § b
slso OO’ j d £
(73. |f &zOlsdetsé 6Oyl dzO

kfdzkz ¢ OkO.
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CHAPTER V
COMPETENT AUTHORITIES AND
ALTERNATIVE DISPUTE RESOLUTION
Competent authorities
réis fjlsd
0.2. | z09 O |
Member States shall designate the national ltrrfruv R b
competent authorities empowered to ensure the ]
L L tzrnéd 1o6r1 4t
application and enforcement of this Directive and
21.1.1. [|shall ensure that they are granted investigation and ris fjikd
enforcement powers and adequate resources 0.2.
necessary for the efficient and effective performance L 0 O I |
of their duties. frtr TR B 10
torrdte
s s dzls to 5 dzO,
The competent authorities shall be either gzsgbi% 5 csizg; L
public authorities or bodies recognised by national BO&ZOC O owhd M
9112 law or by public authorities expressly empowered for 0.2. LOCsdsd G d d; .
-L.c.|that purpose by national law. They shall not be X v
purpose by y 1731 |BOd@S§, smdd d

payment service providers, with the exception of
national central banks.

Hjdksd S dRtse e

¢ d fj GHdsH]
©COHBd § &0l dts ¢
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173.2.

1 OHL St
34 dats o3 SHtcJ
5 dzO CtsH
sdlskzyd  ®dzMmls
j ClstetsdzM ¢ 56 dz
sOdzm¢ s Y J
E mMCdzOnk MM
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0.4.

102.1
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dzse O © B OdzS |
dds L OC sdes 3
ledzisd3 ity Qu:on
sz dteB d
4¢4 dZOHLBI
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O¢ j &3 B Odz

0.2.

174.1

1 Ot s H dzO
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tstsdzfr]CtSG q
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dedrn MdMisj d
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21.2.

Member States shall ensure that
competent authorities and all persons who work or
who have worked for competent authorities, as well
as auditors and experts instructed by competent
authorities, are bound by the obligation of
professional secrecy. No confidential information
which they may receive in the course of their duties
may be divulged to any person or authority

0.2.

177.1.

vO° desfmls
oteh j Sk dzOHL S5O

1 sHOYd
LOf sfdzj dz2d E 1 O
st d " j o< jE00Zzah

Odzc O ts9 OdzO  dzd
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whatsoever, save in summary or aggregate form,
without prejudice to cases covered by criminal law
or by this Directive. This shall not, however, prevent

competent authorities  from

exchanging or

transmitting confidential information in accordance

with Union and national law.

179. soeE L OCTs
dZzOyddz MOL dzO0° Iz,
dZOH L Ste dzO H |
S H dzts ) dats tsB
f smdzse O mis “° J ¢
COs d HBC Edd dzls
sOCoj GBHOLEC ],
Bjtej dL YydzOdzO
IsOy. H &)
sHi] ' E°
d
fn

0.2.

177.2.

dmodzddz L OF ]

0.2.

177.3.

[BOO jLO

SO detsfplsd f sH OIs
MmMisOe O 1. so tsa
ftei MlsO" § dzd dzC
ttOH dzgts @ S H dzts figkd
Odz6 O 59 OF O 74
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0.2.

177.4.

RLEL jIsdzs ¢
so8E YdzOdzO, 1
gt d” B §
HsSEdj delsd dL oth
Y dzO dzO ZuddedIsd
HEBO<dd d
dzOH L sStedzd O ste G |
Emdzsetsds HO dn
¢stedflsy dMmc? 2y
LO €' ) Mk ftod|

0.2.

177.5.

B 098?”do O
fsHOKOCO dL f
Ydzodz® dL teOy j dzd
sBdzd ¢k, ©OCB H
Cdn dzj By
dHjdzsdIlsjls Mmks "
SHdtsMdes WdL dy¢
dzd y © dzj fn
fsotcjHISdE 5B OO J
SO detsflsd  sH OIs |

21.3.

Member States shall ensure that the
authorities designated as competent for ensuring the
application and enforcement of this Directive are
either or both of the following:

21.3.a

(@) competent authorities as defined in
point (2) of Article 4 of Regulation (EU) No
1093/2010;

0.4.

102.1
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0) 01) B) B1) 9) G) H)
so dd3 L OC tsdets d3
LOStdzsds s €t
BOd O wtBd |
oateh jo i dZOH L 51
f sfizse OF j di3 B O dz
1 OtctsH dzO
gteBd - j 9atch d g
fsmdzse OF j &3
0.2 ddzmisdlseyd O,
jd&Zzj Cbsdhms 56 ¢ T
174.1 f shlsOdzmC s¢ s
f &zOlsdzd = fdfmlsj d
sy CMiskz: dzOHL St5]
(b) authorities other than the competent
authorities referred to in point (a) provided that
national laws, regulations or administrative
provisions require those authorities to cooperate
21.3p |Wwith the competent authorities referred to in point (a) 1}
whenever necessary in order to carry out their duties
under this Directive, including for the purposes of
cooperating with EBA as required under this
Directive.
Member States shall notify the Commission
and EBA of the competent authorities and of any
21.4. |changes thereto. The first such notification shall be 1}
made as soon as possible and at the latest by 18
September 2016.
15 The competent authorities shall exercise

their powers in conformity with national law either:
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0) 01) B) B1) 9) G) H)
1 OtctsH dzO
gteBd " § o tch d
Btsdzd Isj Is O d L
0.4. fsimdzse ©° © B Odzl |
s o d3 L OC tsdats o3 1 v
BOd O wtBd |
oatoh joj dZOH L 51
(a) directly under their own authority or fsmdzse OF j d3 B O dz
21.5.a | under the supervision of the judicial authorities; or
1 OtetsH dzO
gteBd - j oatch d g
fsmdzse OF j &3
0.2 ddzhlsdlszyd O,
jd&zj CstesdamC 56 T
1741 fs8h sOdzMS s8¢ O
f dzOlded s MmdMmlisj d
sy CMiskz: dzOHL St5]
(b) by application to courts which are
competent to grant the necessary decision,
21.5p |including, where appropriate, by appeal, if the 1}
application to grant the necessary decision is not
successful.
Where there is more than one competent
authority on their territory, Member States shall
ensure that their respective duties are clearly
21.6. | defined and that those authorities collaborate closely 1}
so that they can discharge their respective duties
effectively.
The Commission shall publish a list of the
competent authorities in the Official Journal of the
21.7. | European Union at least once a year, and update it 1}

continuously on its website.




100

Q)

01)

B)

B1l)

o)

G)

H)

22.1.1.

Obligation to cooperate

Competent authorities of different Member
States shall cooperate with each other whenever
necessary for the purpose of carrying out their
duties under this Directive, making use of their
powers, whether set out in this Directive or in
national law.

0.1.
30.

(211.1)

1 O witsizO B
gteBd " § Mot
ot ME s Y|
B Odzf s, dzO Y
Y delstcOdzdzd &3 B O dZ
ydzOdzd y 0O, dz
tSte ¢ Odzed &3O Hiclz @
Yydzodzed yo <Ct°d M
HO9 OF | HiSL o tsdzj
dzOH f dzOIsdzd d3 d ¢
ddzmisdlszyd® 0RO
dztso YO IsfdzclfdgzOm d fny
COs d LO othj*t
ftoky OdzOyo0 ¢ dzOlIs
ojLd M Sdatadc
Cs" j mJ S H (
teOdzf Otcj dzls dzts |
fstejHdotsMls da!
Of zO<k " k& f sls|
ojLd M izOlIs dzd
f shlsseo OF j &

f cslstesh OyoO CtsH
f zOls dets & dzGc O dz
sfMlse Otcdo O O ¢ (d
&ZO tslsea OO j d
f ZOlsdese Oyl dzO
Efmdzz ¢ ORO, S H dat
dzOH dzj 3 detsfls

fesfdidBO [ otet
ddzd Htey O j Y@
SHdzsMj dzO G telzy

Efdzkc O, q
i dzj € Istots dzf € ts eizO bz
fqflsj ki, ttcod

dzOH dzj ¥ detsfyls
fesfdnddO [ o6t
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0) 01) B) B1) 9) G) H)
d dzd Hitclzg j H oy |
(s dB0 M) k)
fsHOOS O s dzd|
Mt UG O° j 6O
WddzOdelm O O Isj |
d Hteze d &3 dz
Stec Oded O [ o tetsY
Hte) PoaydzOdzd yg4 .
1 OtetsH dzO
dteBd j w5 J [
f sHOISC J duL fls
0.2. lLdZOdZO_ _'[GOHq )
dOftej’ j°O lu
211.3. SHd&zEzyde O°F O 74
femszf yddio diL
sBO9? OF O Hiclz G @
lsote' jdzdmn Bodds
Competent  authorities  shall ~ render fls O lé) tfg ? Cét: Izts a fg
assistance to competent authorities of the other 0.2. B Odz O vee d " j
22.1.2. |Member States. In particular, they shall exchange OL &) ¢ do Olsq f 10
information and cooperate in any investigation or 211.2. flke jSIsd kO MOt
supervisory activities. s Os O
In order to facilitate and accelerate 1 Ot ts H dzO
cooperation, and more particularly the exchange of wteB d " j Moo’
information, each Member State shall designate one 01 oty MC B '
single competent authority as a contact point for the " B OdzS 5, dzO
purposes of this Directive. The Member State shall YJ dzlstc Odzdzd 5 B Odz
22.1.3. | communicate to the Commission and to the other 30. Y dzO dzd y © dz b
Member States the names of the authorities which ste e Odzd d36 Hickz ¢
are designated to receive requests for exchange of (211.2)

information or cooperation pursuant to this
paragraph.

Yyizodedyo <t d Mm
HOo OF | HiSL 9 tsdzj
dzOH f dzOIsdzd adgd '@
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0) 01) B) B1) 9) G) H)
v BCodtelkz M
Member States shall take the necessary 0.2. Egdozg 8 L. HtSmSBBq@t?
222 administrative and organisational measures to COL &) o Olsd U’J 10
facilitate assistance provided for in paragraph 1. 211.2. ke jSidkO MOt
MMis©o O.
1 OtetsH dzO
gteB d - j H 2y dzO
dzOH dzj ¥ dztsd® dzlas tc H
YazOded y4 HBBO<]
LOrIsj 9, HMIsOo
Competent authorities of Member States d d de¥ stedz3Oyd - |§
having been designated as contact points for the cOMmf sdzOy | , (0]
purposes of this Directive in accordance with f sistej B dzq tc OH
paragraph 1 shall without undue delay supply one 0.2. dzOH L stedzd - s d&z
22.3.1. |another with the information required for the HEydO “jJ d HO T
purposes of carrying out the duties of the competent 211.4. LORIsjo O Boasd fs
authorities as set out in the measures adopted e J fSHOIG | d
pursuant to this Directive. Cs' di3O t©OMY 5 dfO
Bdlsdzd LO oteh j*¢
Is 5 d&ZOtetsydilsts
Zlseote' j dzd m dzj
d dzq flz a3 J
dzj f 6t Oo d dzdetsisd |
» . 1 OtetsH dzO
Competent authorities exchanging vwteBd j)J BSE s
information with other competent authorities under fMOtOH S j qL fiyls
this Directive may indicate at the time of 0.1 YO kO dzOL dzoydls
communication that such information must not be BtecOdglz Hicy Oo j
22.3.2. |disclosed without their express agreement, in which 30. fsHOyd d dda¥ s LY
case such information may be exchanged solely for MlsOe O 4. S B¢
the purposes for which those authorities gave their (211.5)

agreement.

5B j dzsH Odzd Isd
fp bwj<dd ddyd]

Cidk qLedudlsk
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0) 01) B) B1) 9) G) H)
Mmeoter iz L O S
MOGe zOMdets M Is .
1 OtetsH dzO
stoBd  j dzgj d3tsy
tOL d&3j  do Ols( Lif
The competent authority having been ffgzy gg%o q U. 5 Hg(?sh
designated as the contact point may transmit the ¢ g Jiek 1#0 Ot O b
information received to the other competent 5o 5 0 d&zO BJ
authorities; however it shall not transmit the u J
information to other bodies or natural or legal 0.1. n O ¢ &zomdsmisd tra
) Is § ddet stedzOyd
persons without the express agreement of the shls@d.d ded s d
22.3.3. | competent authorities which disclosed it and solely 30. E Sedmisdisd £ i v
for the purposes for which those authorities gave Sdzj LO C6'k Mk
their agreement, except in duly justified (211.6) i Oé‘ 20 iy dits fdbL &2 L § 4
circumstances in which case it shall immediately 511600 H Odzq B ét
infform the contact point that supplied the N &OHE O L OCH
information. <j 1088H&O BOd
stsd3zy tSHABOA ISBO:
Cs° d ‘s ‘
d de¥ sted3Oyd " J
1 OtetsH dzO
A competent authority may refuse to act on 0.1. gteBd " J By 4 S H
a request for cooperation in carrying out an LO MoOEOWL MlsOs
22.4.1. |investigation or supervisory activity or to exchange 30. Y dzO dzO d v
information as provided for in paragraph 3 only ddzW stedzOyd - 0 (d
where: (211.7) MO © 4. sots@

fdzini<dd Mmdkzyo
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0) 01) B) B1) 9) G) H)
1) 0¢ts Bd
(@) such an investigation, on-the-spot 0.1. OCIsdo dztsmls d dzd
verification, supervisory activity or exchange of ddzg¥ stedzOyd - O
22.4.1.a |information might adversely affect the sovereignty, 30. dzj ¢ Ols d o dats iz s« 10
security or public policy of the Member State Mo jte ddisjls, B
addressed; (211.7.1) ‘0o dzg’ . f stcj HOC
gtesd "’ §;
(b) judicial proceedings have already been 0.1. 2 ) ot f
! . fsCtcj dezlsd M Hf
initiated in respect of the same actions and the feslsde dhisda o
22.4.1.b | same persons before the authorities of the Member 30. COHS fejn  d b
State addressed; ;
(211.7.2) Stasded B30 t § § 2B dzd
0.1. 3) 0¢ts
(c) final judgement has already been Hidzj Mj dzO f e
22.4.1.c |delivered in the Member State addressed in respect 30. ftod MEHO fteslsdo 10
of the same persons and the same actions. LOMEy tOHS j z
(1173 |#®€Bd d.
PS8 | OtetsH d
st d’ j W dzg) dddO
Htezej HEY Ooj U
LORIsj o LO MOts
In the event of such a refusal, the 0.1. fesmisfd 5 kOC
competent authority shall notify the requesting COL Zdides s 56 Iz,
22.4.2. |competent authority accordingly, providing as 30. ud j &3 LORI LY
detailed information as possible. fsmsizy? j dats sy
(211.8) fsmMicj HSO O J [ 9©
LO BOdK Otefmilse ts
fesfdimd®ko ¢t d
COH Iss®. stcc Odz




106

0) 01) B) B1) 9) G) H)
Settlement of disagreements between
competent authorities of different Member
States
PS8 | OtetsH d
gt d " j d dzd dzOH
The competent authorities may refer the Hiclzcej Hteyd9gldi
situation to EBA where a request for cooperation, in 01 LORIsj o LO MmMOts(
particular the exchange of information, has been " fesmisfd 5 ISOC
rejected or has not been acted upon within a cOL & d3dets o3 etsC Iz,
23. reasonabl e ti me, and may 30. yd j & LORIsj 9 T
in accordance with Article 19 of Regulation (EU) No fsmiskzy? j ds BEY
1093/2010. In such cases, EBA may act in (211.8) fsMtej HB O J [ o
accordance with the powers conferred on it by that LO BOdMS Omise ts
Article and any binding decision made by EBA in ftesfdmMd k0 St° d
accordance with that Article shall be binding on the tOH Istse tstee OdzO
competent authorities concerned regardless of
whether those competent authorities are members
of EBA or not.
Alternative dispute resolution
Member States shall ensure that 1 O sd 5O f 4
consumers have access to effective and efficient 0.2. qdzsjtej o C 1
24. alternative dispute resolution procedures for the f #Olded s bfjdkc O 1 v
settlement of disputes concerning rights and 6. jdzj Ctesdhs 56 dz
obligations established under this Directive. Such
alternative dispute resolution procedures and the
entities offering them shall comply with the quality
requirements laid down by Directive 2013/11/EU.
Mechanism in the event of refusal of a
payment account for which a fee is charged [fyd: O
25. 1! dms stedh <j

Without prejudice to Article 16, Member
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0) 01) B) B1) 9) G) H)
States may set up a specific mechanism to ensure
that consumers who do not have a payment account
in their territory and who have been denied access
to a payment account for which a fee is charged by
credit institutions will have effective access to a
payment account with basic features, free of charge.
CHAPTER VI
SANCTIONS
Sanctions
0.1. 1 sfydzj ls Oy
Member States shall lay down rules on soy¢ o dz0 Cte
26.1. | sanctions applicable to infringements of the national 31.2 LOdGY 27§ mJ 10
legislation transposing this Directive and shall take LOf jIstsds d HEBSHO
all necessary measures to ensure that they are (215.531 87) Hts 87), §8°J ¢
implemented. Such sanctions shall be effective,
proportionate and dissuasive.
Jdyo dL Ml
YzOdetz )y dz0 Mz H
_ 0.2. fsHOIS] d HEGEL
Member States shall provide that the flls @0 O C O 5O °
competent authority may disclose to the public any 177.2. SHdzsfdzes  dz B ¢ 1 v
administrative sanction that will be imposed for HefmiskEq ded &5 Iste g <
infringement of the measures adopted in the sdd b ) dzt
26.2.  |transposition of this Directive, unless such fes]dhoddd L OS
disclosure would seriously jeopardise the financial
markets or cause disproportionate damage to the [B O8?do0OFf,
parties involved. 0.2. fsHOOCO dL )
YyazodzO® dL teOy j dzd 1
177.5. spdzdE@¢ts HO Mmj

fd- dzd By
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dqHjdzsdlsjls Mmks "
SHdsMhds WdL.dy¢
dzd y O dzj fn
fsotcjHISd 5B OO
kO dshisd § sHOIs|
CHAPTER VII
FINAL PROVISIONS
Evaluation
Member States shall provide the 1 Ot s H dzO
Commission with information on the following for the steB d " j MOt
27.1.  [first time by 18 September 2018 and every two [otB] M B v,
years thereafter: B Odz tsd3, dz0O
YJ delstcOdzdzd d3 B Odz
: . YdzOdzd 4y O, dz
(a) compliance by payment service e ¢ O dzd &30 Hiclz G ¢
27.1.a | providers with Articles 4, 5 and 6; 0.1 ‘
: ; 1. YZOddy0 Ct°d M
HOo OF j HiSL o tsdzj
30. ZOH f &zOlsded d&3 d ¢ v
(b) compliance by Member States with the dqaziisdlszyd  OdO
27 1p |requirements to ensure the existence of comparison (211.1) detso yO d f dzOls dzq
websites pursuant to Article 7; Cos d LO othjf
ftoky OZOYy0O § &zOls
odJLd M Sdrateadd
(c) the number of payment accounts that ¢’ § mJ SH (
271c |have been switched and the proportion of s®deitf Otej dels detsyls
applications for switching that have been refused; ZftstejHdo tsMls da!
@OY ZO<k' k& f s
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27.1d

(d) the number of credit institutions offering
payment accounts with basic features, the number
of such accounts that have been opened and the
proportion of applications for payment accounts with
basic features that have been refused.

odLd m f d&zOls dzd
f shlsso OF j

f slstesh Oyo CtsH
f dzOls dzts G te Oy Iz dz@
sfise Otcedo O © ¢ d
z0 tlsa OO | d
f zZOlsdzsc teOyYlkz dzO
EmMdzz ¢ OR0O, 5 H dzty
dzOH dzj 3 detsls

fesfdind B30 [ ot
ddzd Htey O9 ] ydz@
SHdsMmi dO ftizy
Emdzkz ¢ O, d
Jozi SstesdzMC 56 dg
mdMmisj &4, st66 Od
dzOH dzj ) detsfyls

dfmd 30 [ o tet
Htelzc j Hte) |
figpd £ 2 tejd
0] s dzd

I o s=Ss in0 =
F§ QOS@igs
o @

27.2.

The Commission shall prepare a report for
the first time by 18 September 2018 and every two
years thereafter, on the basis of the information
received from Member States.

1}

Review
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28.1.1.

By 18 September 2019, the Commission
shall submit to the European Parliament and to the
Council a report on the application of this Directive
accompanied, if appropriate, by a legislative
proposal.

28.1.2.

That report shall include:

28.1.2.a

(a) a list of all infringement proceedings
initiated by the Commission in relation to this
Directive;

28.1.2.b

(b) an assessment of the average fee
levels in Member States for payment accounts
falling within the scope of this Directive;

28.1.2.c

(c) an assessment of the feasibility of
developing a framework for ensuring automated
redirection of payments from one payment account
to another within the same Member State combined
with automated notifications to payees or payers
when their transfers are redirected;

28.1.2d

(d) an assessment of the feasibility of
extending the switching service provided for in
Article 10 to cases where the receiving and
transferring payment service providers are located in
different Member States and of the feasibility of
cross-border account-opening under Article 11;
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Q)

01)

B)

B1l)

o)

)

H)

28.1.2.e

(e) an assessment of the number of
account-holders who switched payment accounts
since the transposition of this Directive based on the
information provided by Member States pursuant to
Article 27;

28.1.2.f

(f) an assessment of the costs and benefits
of an implementation of full Union-wide portability of
payment account numbers;

28.1.2.9

(g9) an assessment of the number of credit
institutions offering payment accounts with basic
features;

28.1.2.h

(h) an assessment of the number and,
where anonymised information is made available,
characteristics of the consumers who have opened
payment accounts with basic features since the
transposition of this Directive;

28.1.2.i

(i) an assessment of the average annual
fees levied for payment accounts with basic features
at Member State level;

28.1.2,]

(j) an assessment of the effectiveness of
existing measures and the need for additional
measures to increase financial inclusion and to
assist vulnerable members of society in relation to
over-indebtedness;
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01)

B)

B1l)

o)

)

H)

28.1.2.k

(k) examples of best practices among
Member States for reducing consumer exclusion
from access to payment services.

1}

28.2.

The report shall assess, based also on the
information received from Member States pursuant
to Article 27, whether to amend and update the list
of services that are part of a payment account with
basic features, having regard to the evolution of
means of payment and technology.

1}

28.3.

The report shall also assess whether
additional measures in addition to those adopted
pursuant to Articles 7 and 8 with respect to
comparison websites and packaged offers are
needed, and in particular the need for an
accreditation of comparison websites.

1}

Transposition

29.1.

By 18 September 2016, Member States
shall adopt and publish the laws, regulations and
administrative provisions necessary to comply with
this Directive. They shall immediately communicate
to the Commission the text of those measures.

1}

29.2.1.

They shall apply the measures referred to
in paragraph 1 from 18 September 2016.

1}
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Q)

01)

B)

B1l)

o)

)

H)

29.2.2.

By way of derogation from the first
subparagraph:

29.2.2.a

(a) Article 3 shall apply from 17 September
2014;

29.2.2.b

(b) Member States shall apply the
measures necessary to comply with Article 4(1) to
(5), Article 5(1), (2) and (3), Article 6(1) and (2) and
Article 7 by nine months after the entry into force of
the delegated act referred to in Article 3(4);

29.2.2.c

(c) Member States in which the equivalent
of a fee information document at national level
already exists may choose to integrate the common
format and its common symbol at the latest 18
months after the entry into force of the delegated act
referred to in Article 3(4);

29.2.2d

(d) Member States in which the equivalent
of a statement of fees at national level already exists
may choose to integrate the common format and its
common symbol at the latest 18 months after the
entry into force of the delegated act referred to in
Article 3(4).

29.3.

When Member States adopt the measures
referred to in paragraph 1, they shall contain a
reference to this Directive or shall be accompanied
by such a reference on the occasion of their official
publication. The methods of making such reference
shall be laid down by Member States.
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01)

B)

B1l)

o)

)

H)

29.4.

Member States shall communicate to the
Commission the text of the main measures of
national law which they adopt in the field covered by
this Directive.

1}

Entry into force

30.

This Directive shall enter into force on the
twentieth day following that of its publication in the
Official Journal of the European Union.

1}

Addressees

31.

This Directive is addressed to the Member
States in accordance with the Treaties.

1}
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